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FOREWORD

MALAYSIAN REINSURANCE BERHAD (MALAYSIAN RE)
is pleased to present the thirty sixth issue of the Malaysian Insurance 

Directory.

As in the previous issues, all insurance companies/ related 
insurance organisations were contacted to provide the latest details. 

Whilst every effort has been made to ensure the accuracy of the 
information, MALAYSIAN RE cannot accept responsibility for any 

errors or omissions contained herein. The information was based on 

data supplied to MALAYSIAN RE on or about end of August, 2018.

MALAYSIAN REINSURANCE BERHAD
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PUBLIC HOLIDAYS FOR MALAYSIA AND KUALA LUMPUR

2018

Awal Muharram (Maal Hijrah)      September 11

Malaysia Day      September 16

Deepavali*      November 6

Birthday of Prophet Muhammad     November 20

Christmas Day      December 25

2019

New Year’s Day      January 1

Chinese New Year      February 5 & 6

Labour Day      May 1

Wesak Day      May 19   

Hari Raya Puasa*      June 5 

Hari Raya Qurban*      August 11

National Day (Hari Kebangsaan)     August 31

Birthday of DYMM Seri Paduka     September 9

Baginda Yang di Pertuan Agong

Awal Muharram (Maal Hijrah)      September 11

Malaysia Day      September 16

Deepavali*      October 27
Birthday of Prophet Muhammad     November 9

Christmas Day      December 25

* Subject to change.

Note: Whenever a public holiday falls on a designated rest day, the next day shall be a public holiday.

The information given in this directory is correct at the time of going to press, we accept no responsibility for any errors.
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MALAYSIAN REINSURANCE BERHAD (664194-V)

Date of Incorporation : 27th August 2004

Capital:  Authorised  : RM1,000,000,000

        Paid-up         : RM563,106,423 (as at 31st March 2018)

Classes Written : All Classes of General Reinsurance

Head Office Address       : 12th Floor, Bangunan Malaysian Re
     No. 17, Lorong Dungun

     Damansara Heights

     50490 Kuala Lumpur

Telephone Number         :   03-2096 8000

Facsimile Number          : 03-2096 7000

Email  : enquiry@malaysian-re.com.my

Website  : www.malaysian-re.com.my

Board of Directors : Dato Sharkawi Alis (Chairman)

     Mohd Din Merican

     Mustaffa Ahmad

     Md Adnan Md Zain

     Datin Zaimah Zakaria
     Arul Sothy Mylvaganam

Management Team 

President & Chief Executive : Zainudin Ishak, AMII

Officer 

Senior Vice Presidents

Chief Underwriting Officer : Rajinder Mohan, FCII, AIINZ
Chief Underwriter, Business : Ahmad Noor Azhari Abdul Manaf, DMII

Region 2

Head of Retrocessions & Claims : Norfidah Abdullah, MBA, ACII

Vice Presidents

Head & Chief Underwriter of  : Ahmad Saiful Bahri Mohamed, BBA(Hons) Insurance 

Business Region 3
Head of Business Region 5 : Hajjah Mili Mohd Yusuf, FCII, ACII
Head of Market Services  : Abdul Halim Anuar Sharif, B.Sc. Mech. Eng. 
Chief Underwriter, Business :   Lua Tiong Aik, B. Eng. (Industrial)
Region 4 (Facultative)
Head of Technical Accounting & : Mohd Redzal Abu Samah, BBA (Hons) Marketing, CMII
Underwriting Administration

Head of Business Development : Foo Mei Yuen, ACII

Head of Business Analyst : Lydia Koh Sook Mei, B. Eng (Hons) Electronics Multimedia
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Technical Services & Special Rating : Ahmad Nasaruddin Ishaudin, AMII, DMII, B. Eng. (Hons) Mech. 
Inspection : Fatimy Abdul Rashid, MBA
Business Region 1 : Chee Chin Lee, AMII, Bachelor of Engineering (Environment)
Business Region 2 : Bibiana Edward Empra, AMII, BBA (Hons) Insurance
Business Region 2 : Sarbanon Hashim, Bachelor of Accountancy (Hons)
Business Development : Muhammad Tirmizi Muhamad Yew, MBA
Business Region 4 (Facultative) : David Andrew, B. Sc. Mechanical Engineering (Notre Dame) 
Technical Accounting &  : Noor Rezan Mat Zam, MBA, ACII
Underwriting Administration

Retrosessions & Claims  : Chee Woh Chen, MBA, AMII

Assistant Vice President 

Head of Business Risk & : Mohd Naim Mohd Arsad, Msc in Applied Actuarial Science (International Masters)
Compliance Management  

Head, Pricing & Modelling : Shams Aimran Shamsul Bahar, Msc in Actuarial Management

Management 

 

Total Workforce : 148 (as at 30th June 2018)

Working Days : 5

Financial Data in RM’000 : Key Facts as at 31st March 2018
     Authorised Capital 1,000,000

     Paid-up Capital 563,106

     Shareholder’s Fund 1,435,853
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ASIA CAPITAL REINSURANCE MALAYSIA SDN. BHD. 

Date of Incorporation : 9th February 2007

Capital: Authorised      : RM500,000,000 

   Paid-up         : RM255,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : ACR Capital Holdings Pte Ltd - 100% 

Classes Handled            :    Reinsurance : Treaty & Facultative
     - Aviation  
     - Casualty
     - Energy
     - Engineering
     - Marine
     - Property

     Specialist Pool Manager
     - Asia Catastrophe Pool
     - Asia Agriculture Pool

Head Office Address       : Asia Capital Reinsurance Malaysia Sdn. Bhd. 
     Unit A-12A-8, Level 12A
     Menara UOA Bangsar
     No. 5 Jalan Bangsar Utama 1
     59000 Kuala Lumpur

Telephone Number       : 603-2299 6800 

Facsimile Number          : 603-2299 6900

Email  : general.acrm@asiacapitalre.com

Website  : www.asiacapitalre.com.my

Board of Directors

Chairman  : Datuk Dr. Syed Muhamad Bin Syed Abdul Kadir

Directors  : Datuk Mohd Najib Bin Hj Abdullah
     Hans-Joachim Guenther
     Mr. Law Song Keng
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Senior Management 

Chief Executive Officer : Hue Yann Wei
Head
 Casualty & Financial Lines : Melissa Karim                          
 Marine  : Priscilla Tan Shih Ching          
 Finance : Chong Soon Hing           
 Claims  : Foong Kam Mang         
 Regional Facultative : Zaid Aziz Ibrahim                 
 ERM & Compliance : Vincent Fong      
 

Territorial Cover : Malaysia

Total Workforce : 35

Working Days : 5
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HANNOVER RUECK SE, MALAYSIAN BRANCH

Name of Company : Hannover Rueck SE, Malaysian Branch

Date of Incorporation : 16th January 1995

Financial Year End : 31st December

Major Shareholders/ Ownership : Hannover Rück SE

Classes Written : General/ Life Reinsurance

Head Office Address : Karl-Wiechert-Allee 50
     30625 Hannover
     Germany

Branch Address : Suite 29-01, Level 29
     Integra Tower, The Intermark
     348 Jalan Tun Razak
     50400 Kuala Lumpur
 
Telephone Number : 03-2687 3600

Facsimile Number : 03-2687 3760

Website  : www.hannover-re.com

Principal Officer/ Chief Executive : Daniel Gunawan
Officer

Management Team
General Manager/ Head of P&C : Christian Schoen
General Manager/ Head of L&H : Ravinder Singh
Head of Accounting & Finance : Saanthalaxmie
Compliance & Legal Officer : Elvina Ting

L&H
Regional Research & Product : Olivier Wallerand
Development Consultant 

Accounting & Finance 
Senior Manager : Audrey Low
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Territorial Cover : Malaysia, Singapore, Thailand, Indonesia, Philippines, Brunei,  
     Pakistan, Nepal, Sri Lanka, Myanmar, Vietnam, Bangladesh,  
     Laos, Cambodia, Maldives, Bhutan, East Timor

Total Workforce : 73

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     705,019    652,323
ii)  Gross Premium  1,993,260 1,827,336
iii)  Net Premium  1,848,183 1,749,953
iv)  Underwriting Profit     (16,997)      64,971
v)  Insurance Reserves  2,075,569      2,973,432
vi)  Net Investment Income   67,184      71,564
vii)  Profit Before Tax   69,140    (36,795)
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MALAYSIAN LIFE REINSURANCE GROUP BERHAD

Date of Incorporation     : 21st January 1997

Capital: Authorised      : RM100,000,000
   Paid-up         : RM  51,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership    : 70% L.I.A.M. Holding Sdn Bhd 
     30% Reinsurance Group of America Incorporated

Classes Written : Reinsurance: Treaty & Facultative 
     Group Life, Healthcare, Individual Life,
     Personal Accident, Capital Motivated Reinsurance

Head Office Address       : Unit 39-A-6, Level 39 Tower A
     Menara UOA Bangsar
     No. 5 Jalan Bangsar Utama 1
     59000 Kuala Lumpur

Telephone Number         :   03-2780 6611

Facsimile Number          : 03-2780 6622

Email  : info@mlre.rgare.com

Board of Directors : James Lau Yew Kong  (Chairman)
     YBhg. Dato Koh Yaw Hui
     Toi See Jong
     Low Shin Nin
     YBhg. Dato’ Muthanna Abdullah
     Chee Siew Eng
     Ahmad Subri Abdullah

Principal Officer/ Chief : Liew Pek Hin
Executive Officer
    
Management Team  
Chief Executive Officer : Liew Pek Hin     
Assistant General Manager,  : Chin Kam Seng
Underwriting & Claims
Head, Business Development :    Jefferey Zain
Head, Claims & Health : Lim Saw Im     
Head, Finance & Administration  : Ang Ai Sim
Head, IT  : Edmond Gerald Michael
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Territorial Cover : ASEAN

Total Workforce           : 52

Working Days    : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     265,748    302,123
ii)  Gross Premium     347,230    385,139
iii)  Net Premium     212,168    258,388
iv)  Underwriting Profit       50,833      60,502
v)  Insurance Reserves     169,137    193,399
vi)  Net Investment Income   16,096      15,993
vii)  Profit Before Tax   50,397      58,250
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MUNICH REINSURANCE COMPANY MALAYSIA BRANCH (993676-M)

Date of Incorporation : 19th April 1880

Head Office Address : Königinstrasse 107
     80802 München, Germany

Marketing Office Address : Suite 13.1, Level 13
     Menara IMC, 8 Jalan Sultan Ismail
     50250 Kuala Lumpur

Telephone Number : 03-2380 8500

Facsimile Number : 03-2032 5955

Email  :  mrkl@munichre.com

Website  : www.munichre.com

Principal Officer/ Chief : Dr. Mohamed Rafick Khan Bin Abdul Rahman
Executive Officer

Total Workforce : 21

Working Days : 5
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SWISS REINSURANCE COMPANY LTD (993718-U)

Head Office : Zurich, Switzerland

Date of Registration in Malaysia : 9th May 1996

Classes Written : All Classes of General Reinsurance

Geographical Scope : Malaysia, Brunei, Indo-China 

Address  : No.10, Persiaran KLCC
     Level 13A-2 Naza Tower @ Platinum Park
     50088 Kuala Lumpur, Malaysia

Telephone Number : 03-2170 3601

Facsimile Number : 03-2170 3602

Website  : www.swissre.com

Principal Officer/ Chief : Marcel Papp (subject to the approval of Bank Negara Malaysia)
Executive Officer
        
Managers/ Underwriters : Wendy Tan
     Ng Khim Wei
     Bui Quang Hai
     Charlotte Ho 
  

Operations/ Business Support : Fidrus Sukor
     Vivienne Yeap
     Irene Low

Finance & Accounts : Goh Teck Keong
     Loo Ching Pei
     Joyce Ho

Working Days : 5
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THE TOA REINSURANCE COMPANY LIMITED, KUALA LUMPUR BRANCH (993924-T)

Date of Incorporation : 1st January 1999

Financial Year End : 31st March 

Classes Written : General Reinsurance

Head Office Address : 6, Kanda-Surugadai 3-chome, Chiyoda-ku
     Tokyo 101 – 8703, Japan

Branch Office Address : 28th Floor, UBN Tower
     No. 10, Jalan P Ramlee
     50250 Kuala Lumpur, Malaysia 

Telephone Number : 603-2732 5911

Facsimile Number : 603-2732 5915
 
E-mail  : techsoa@kul.toare.co.jp

Website  : www.toare.co.jp

Principal Officer/ Chief : Takashi Nomura 
Executive Officer    

Management Team :  Soong Wai Leng
     Jackie Siow Wei Kuan
     Christina Lim Gek Moi

Territorial Cover : South East Asia (mainly Malaysia)

Total Workforce : 10

Working Days : 5
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AIG MAlAysIA InsurAnce BerhAd (795492-W)

Date of Incorporation : 13th November 2007

Capital: Authorised : RM 500,000,000.00
   Paid-up : RM 310,800,000.00

Financial Year End : November

Major Shareholders/ Ownership : AIG Asia Pacific Insurance Pte. Ltd (100%)

Classes Written : All Classes of General Insurance 

Head Office Address : Level 18, Menara Worldwide
     198, Jalan Bukit Bintang
     55100 Kuala Lumpur, Malaysia

Telephone Number :  03-2118 0188

Facsimile Numbers : 03-2118 0288

Email  : AIGMYCare@aig.com

Website  : www.aig.my

Board of Directors : Ou Shian Waei
     Dato Thomas M.L. Lee
     Raziyah bte Yahya
     Thaya Sangara Pillai
     Antony Fook Weng Lee

Principal Officer/ Chief :  Antony Fook Weng Lee
Executive Officer

Head of Department : 
Distribution Management : Kevin Michael Rajaratnam
Claims and Operations : Dilsher Singh A/L Gian Singh
Finance  : Zawinah bte Ismail
Legal  : Philip Huang Deyiao
Risk Management : Chin Siow Lyn
Information Technology : Nicholas Tan Chin Yau
Human Resources : Vimala Bhoo Pathy
Compliance : Harpejan Kaur

Territorial Cover     :   Nationwide

Total Workforce : 386

Working Days : 5
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2 years Financial Data 
(Year End) in RM’000  :     2016             2017            

i)  Shareholders’ Fund              379,634    393,987    
ii)   Gross premium              714,863    712,906    
iii)  Net premium      522,893    517,435    
iv)  Underwriting profit      (11,210)      28,441       
v)   Technical reserves      594,537    556,085     
vi)   Net investment income        36,529      38,869         
vii)  Proft before tax        41,310      62,976       
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AllIAnZ GenerAl InsurAnce cOMPAny (MAlAysIA) BerhAd

Date of Incorporation : 29th May 2006

Capital: Issued share : RM 379,168,193

Financial Year End : 31st December 2017

Major Shareholders/ Ownership : Allianz Malaysia Berhad  

Classes Written : All classes of General Insurance

Head Office Address : Level 29, Menara Allianz Sentral    
          203, Jalan Tun Sambanthan    
          Kuala Lumpur Sentral,
     50470 Kuala Lumpur 
   
Telephone Numbers : 03-22641188 / 03-22640688

Facsimile Number : 03-2264 1199

E-mail  : customer.service@allianz.com.my 

Website  : www.allianz.com.my

Board of Directors : Tan Sri Datuk (Dr.) Rafiah Binti Salim (Chairman)  
         Dato’ Dr. Thillainathan a/l Ramasamy    
         Foo San Kan    
         Tunku Zain Al-Abidin Ibni Tuanku Muhriz
     Goh Ching Yin  
       Zakri Bin Mohd Khir    
         
Principal Officer/ Chief : Zakri Mohd Khir
Executive Officer 

Management Team
Chief Operations Officer  :  Wang Wee Keong  
Chief Sales Officer  :  Horst Hermann Habbig       
Head of Finance  :  Lee Chi Kwan  

Total Workforce : 1,282 (as at 30 April 2018)   

Working Days : 5

3 years Financial Data 
(Year End) in RM’000  :     2016             2017            

i)  Shareholders’ Fund           1,773,164 1,907,010  
ii)   Gross premium           2,082,923 2,135,812    
iii)  Net premium   1,761,619 1,890,794   
iv)  Underwriting profit      166,922    101,557        
v)   Technical reserves   2,412,678 2,525,046     
vi)   Net investment income      159,563    169,825     
vii)  Proft before tax      329,413    272,808       
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AMGenerAl InsurAnce BerhAd. (44191-P)

Date of Incorporation : 30 December 1978 / Malaysia

Brands  : Kurnia Insurans
     AmAssurance

Capital : Authorised : Abolished under Companies Act 2016

     Paid-Up : RM646,100,000.00 divided into 600,000,000 ordinary
     shares at an issue price of RM1.00 each, 6,100,000
     5.5% irredeemable non-cumulative convertible
     preference shares at an issue price of RM1.00 each
     and 40,000,000 5.5% redeemable non-cumulative   
     convertible preference shares at an issue price of
     RM1.00 each

Financial Year End : 31 March

Major Shareholders/ Ownership : AmGeneral Holdings Berhad (100%)
    
Classes Written : All classes of General Insurance

Head Office Address : Menara Shell
     No. 211, Jalan Tun Sambanthan
     50470 Kuala Lumpur

Facsimile Number : 03-2268 2222

Telephone Number : 03-2268 3333

Email  : ContactUs@amgeneralinsurance.com

Website  : www.amgeneralinsurance.com

Board of Directors : Mr. Phoon Soon Keong (Chairman)
     Dato’ Sulaiman Bin Mohd Tahir
     Mr. Duncan Victor Brain
     Mr. Wong Teck Kat
     Mr. Sathasivan A/L Kunchamboo
     Mr. Ramesh Pillai

Principal Officer/ Chief : Derek LIewellyn Roberts
Executive Officer

Management Team  
Chief Financial Officer : Danny Choong Yick Cheong
Chief Distribution Officer : Grace Quah Seok Chen
Chief Compliance Officer : Joy Tey Hong Teng
Chief Actuary : Kenny Tan Wee Keat
Senior Vice Presidents
 Corporate Services : Nicole Wong Siew Yong
 Claims  : Darren Joseph Ryan
 Product, Pricing & Underwriting :  Simon Anthony Herbert
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Territorial Cover : Nationwide - Malaysia

Total workforce : 1412

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2017         2018

i)  Shareholders’ Fund  1,676,561 1,904,166
ii)  Gross Premium  1,579,583 1,473,891
iii)  Net Premium  1,439,325 1,345,259
iv)  Underwriting Profit       43,140    111,950
v)  Technical Reserves  2,248,893 2,112,353
vi)  Net Investment Income     173,827    188,451

vii)  Profit Before Tax     216,967    300,401
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AXA AFFIn GenerAl InsurAnce BerhAd (23820W)

Date of Incorporation : 12th July 1975

Capital: Authorised : RM 150,000,000
   Paid-up : RM 119,047,619
  
Financial Year End : 31st December
 
Major Shareholders/ Ownership : AXA Asia
     Affin Holdings Berhad, Malaysia

Classes Written : General Insurance

Head Office Address : Ground Floor, Wisma Boustead
     71, Jalan Raja Chulan
     50200 Kuala Lumpur

Telephone Number : 03-2170 8282

Facsimile Number : 03-2031 7282

Email  : customer.service@axa.com.my

Website  : www.axa.com.my

Board of Directors : Tan Sri Hashim bin Meon (Chairman)
     Gen. Tan Sri Ahmad Saruji bin Che
     Rose (RMAF) (Retired)
     Datin Zaimah binti Zakaria
     Yu Choong Cheong
     Jean Drouffe
     Emmanuel Nivet

CEO   : Emmanuel Nivet

Management Team
Chief Distribution Officer : Jeremy Yeap Cheng Sun
Chief Technical Officer : Soo Wai Har
Chief Marketing Officer & : Rebecca Tan
Bancassurance 
Chief Human Resource Officer : Mohd Syukri Ahmad Sudari 
Chief Financial Officer : Michelle Dan Soo Ling
Chief Legal and Claims Officer : Aisah Bevi Abdul Rahman
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Territorial Cover : Malaysia

Total Workforce : 891

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2015         2016

i)  Shareholders’ fund     806,431    935,506
ii)  Gross premium  1,334,864 1,465,782
iii)  Net premium  1,099,497 1,225,405
iv)  Underwriting profit       52,553      88,214
v)  Technical reserves  1,349,885 1,514,971
vi)  Net investment income   76,782      90,299

vii)  Profit before tax     114,854    181,177
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BerJAyA sOMPO InsurAnce BerhAd (62605-U) 

Date of Incorporation     : 22nd September 1980

Capital: Authorised : RM 200,000,000
   Paid-up                   : RM 118,000,000

Financial Year End        : 31st December

Major Shareholders/ Ownership : Sompo Holdings (Asia) Pte. Ltd.
      Berjaya Capital Berhad

Classes Written           : All Classes of General Insurance

Head Office Address       : Level 38, Menara Bangkok Bank
      Laman Sentral Berjaya
      No. 105, Jalan Ampang
     50450 Kuala Lumpur

Telephone Number         : 03-2170 7300 (General Line)

Facsimile Number : 03-2181 0558

Email       : info@bsompo.com.my

Website  : www.berjayasompo.com.my

Board of Directors        : Azhar Bin Mohamad (Chairman)
      Daniel Neo
      Datuk Yong Bun Fou
      Ahmad Subri bin Abdullah
      Tan Sri Dr Ong Hong Peng
      Tan Chong Liong 

Principal Officer/ Chief : Tan Sek Kee
Executive Officer

eXcO Team
Deputy Chief Executive Officer  :  Futoshi Hanahara
Chief Distribution Officer  :  Stuart Chua
Chief Financial Officer  :  Gan Mei Mei
Chief Operating Officer  :  Vanessa Ngew
Chief Technical Officer  :  Leong See Meng
Head of Human Resources  :  Wong Wai Kit

Chief Risk Officer  :  Liyana Ang
Head of Compliance   :  Tricia Mallika Appaduray
Head of Internal Audit  :  Sivamaran a/l Seenivasan
Appointed Actuary  :  Wing Lam
Company Secretary  :  Tina Chin Sok Keng 
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Territorial Cover : Malaysia

Total Workforce : 658

Working Days : 5
 

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     745,583    801,699
ii)  Gross Premium     730,228    780,832
iii)  Net Premium     564,049     598,164
iv)  Underwriting Profit       27,221        6,787
v)  Technical Reserves     982,735 1,063,765
vi)  Net Investment Income   48,436      46,720
vii)  Profit Before Tax       75,658      53,507
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chuBB InsurAnce MAlAysIA BerhAd

Date of Incorporation : 5th August 1970

Capital: Paid-up : RM 100,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : Chubb INA International Holdings Ltd 

Classes Written : General Insurance

Head Office Address : Wisma Chubb
     38 Jalan Sultan Ismail
     50250 Kuala Lumpur

Telephone Number : 03-2058 3000

Facsimile Number : 03-2058 3333

Email  : Inquiries.MY@chubb.com

Website  : www.chubb.com/my

Board of Directors : Tan Sri Leo Moggie
     Dato’ Sri Abdul Hamidy Bin Abdul Hafiz
     Mr. Song Yam Lim
     Mr. Gregory Jerome Gerald Fernandes
     Mr. Olivier Bouchard

Principal Officer/ Chief : Mr. Stephen Barry Crouch
Executive Officer

Management Team
Chief Financial Officer : Mr. Lim Joo Leong
Chief Legal & Compliance Officer : Ms. Fiona Yew Siew Li
Chief Risk Officer  : Mr. Sivaneason Prethapaseelan
Chief Actuary : Ms. Grace Ng Siang Chin
Head of Agency  : Mr. Sim Chiang Han
Head of Claims  : Ms. Yin Sau May
Head of Human Resources  : Ms. Irene Lai Soo Mei
Head of Corporate Communications : Ms. April Lim Hoong Loon
Head of Information Technology : Mr. Lai Foo Weng
Head of Operations : Mr Stephen Dundon
Head of Property & Casualty : Mr. Anthony Jefferys
Head of Consumer Lines :  Ms Louise Lee Pei Ling
Head of Personal Lines : Mr. Chua Chee Koon
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Territorial Cover : Nationwide

Total Workforce : 632

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     724,339    692,839
ii)  Gross Premium     958,368    952,125
iii)  Net Premium     731,285    736,678
iv)  Underwriting Profit       78,010      50,302
v)  Technical Reserves     757,017    801,162
vi)  Net Investment Income   49,466      53,360
vii)  Profit Before Tax     129,522    105,807
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eTIQA GenerAl InsurAnce BerhAd (9557-T)

Date of Incorporation : 28th April 1970

 

Capital:  Authorised : Not Applicable pursuant to Companies Act 2016

   Paid-Up : RM 212,151,399

Financial Year End : 31st December

Major Shareholders/ Ownership : Maybank Ageas Holdings Berhad  

Classes Written : General Insurance

Head Office Address : Level 19, Tower C
     Dataran Maybank
     No. 1, Jalan Maarof

     59000 Kuala Lumpur

Telephone Number : 03-2297 3888

Facsimile Number : 03-2297 3800

Email  : info@etiqa.com.my

Website  : www.etiqa.com.my

Board of Directors : Datuk R. Karunakaran (Chairman)

     Mr. Philippe Latour
     Dato’ Johan Ariffin
     Mr. Loh Lee Soon
     Mr. Koh Heng Kong

     Puan Nora Abdul Manaf

     Mr. Frank J.G. Van Kempen

     Datuk Mohd Najib Bin Abdullah

Chief Executive Officer : Encik Fukhairudin Mohd Yusof

Management Team

Head, Actuarial Valuation General : Chung-Ye Scott

Head, Insurance Accounting : Nor Fazihah Ahmad

Head, Actuarial Pricing General : Goh Jio Young

Head, Information Technology : Peter Nyam Wing Keong
Human Capital Director : Zainal Abu

Head, Bancassurance : Rosli Mohamed

Head, General Agency : Mohamad Fauzi Abdul Karim
Head, e-Channel : Mohamed Affendy Mohamed Jalil
Head, Commercial : Mohd Zaki Abd Shukor

Head, Investment : Ooi Kim Kee

Head, Operations : Mohamad Izaz Othman
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Territorial Cover : Malaysia

Total Workforce : 436 as at 31st July 2018.

Working Days : 5

2 years Financial Data 
(Year End) in RM’000  :     2016            2017          

i)  Shareholders’ Fund            152,151         169,879   

  (Share Capital)             

ii)   Gross Premium      2,403,167      2,489,197   

  (Total Company)     
iii)  Net Premium      1,482,926      1,777,215 

  (Total Company)          
iv)  Underwriting Profit       (642,920)          (9,080)            
v)   Reserves      2,696,740      2,259,023              

vi)  Net Investment Income         530,231          553,972               

vii)  Proft Before Tax         443,887         484,803   
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GreAT eAsTern GenerAl InsurAnce (MAlAysIA) BerhAd

Date of Incorporation : 4th June 1983

Capital: Paid-up : RM 100,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : Overseas Assurance Corporation (Holdings) Berhad (457342-P)

Classes Written : Engineering, Marine Cargo, Motor, Bonds, Fire, Liability,   
     Marine Hull, Personal Accident, Hospitalisation & Surgical,   
     Miscellaneous, Energy, Foreign Workers

Head Office Address : Level 18, Menara Great Eastern
     303 Jalan Ampang
     50450 Kuala Lumpur

Telephone Number : 03-4259 8888

Facsimile Number : 03-4813 0055

Email  : gicare-my@greateasterngeneral.com

Website  : www.greateasterngeneral.com

Board of Directors : Mr. Norman Ip
     Mr. Tan Yam Pin
     Mr. Koh Poh Tiong
     Mr. Khor Hock Seng
     YBhg Datuk Kamaruddin bin Taib
     YBhg Dato’ Albert Yeoh Beow Tit
     Mr. Ng Hon Soon
     Mdm Tan Fong Sang

Principal Officer/ Chief : Mr. Ng Kok Kheng
Executive Officer

Management Team
Chief Operations Officer  : Mr. Lee Pooi Hor
Head of Corporate Distribution : Mr. Chong Kah Lay
Head of Claims Management : Mr. Goh Ching On 
Head of Finance, Corporate & : Ms. Khoo Sook Hooi
Administration
Head of Underwriting & Central  : Mr. Wong Eng Yan
Processing Unit
Appointed Actuary  : Ms. Chong Wan Leng

Territorial Cover : Malaysia

Total Workforce : 398

Working Days : 5
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2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund        402,553.03    421,471.71
ii)  Gross Premium        430,212.70    450,521.24
iii)  Net Premium        295,675.54    310,616.78
iv)  Underwriting Profit          37,130.23      18,742.73
v)  Technical Reserves  33,930.35 12,262.00
vi)  Net Investment Income  36,285.61 44,795.24
vii)  Profit Before Tax  73,415.84 63,537.97
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lIBerTy InsurAnce BerhAd

Date of Incorporation     : 7th December 1973

Capital: Authorised : RM 250,000,000

   Paid-up                   : RM 100,000,000

Financial Year End        : 31st December

Major Shareholders/ Ownership : Liberty Seguros, Compania De
     Seguros Y Reaseguros S.A

     Korean Reinsurance Company
     Salinah Enterprise Sdn Bhd

Classes Written           : All Classes of General Insurance

Head Office Address       : 9th Floor, Menara Liberty
     1008, Jalan Sultan Ismail

     Kuala Lumpur, Wilayah Persekutuan
    

Telephone Numbers         : +60 3 2619 9000

Facsimile Number : +60 3 2693 0111

Email       : callcentre@libertyinsurance.com.my

Website  : www.libertyinsurance.com.my

Board of Directors        : Dato’ Haji Kamil Khalid Ariff

     Mr. Keong Choon Keat

     Madam Karen Kar Lun Lee
     Dato’ Lim Heen Peok
     Madam Elsie Kok Yin Mei

Chief Executive Officer : Saime Defne Turkes
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Management Team

Head, Marketing & Business : Prakash Leslie Sankey
Development

Head, Underwriting : Chong Wai Hong

Head,Claims : Ronnie Chan Yoon Kong

Head,Investment : Sutheyinderan Balachandran
Chief Internal Auditor : Haji Mohd Yusof Maeraj

Head, Finance & Accounts : Suppiah Poongavanam

Head, Information Technology : Ganesan Vaithilingam
Head, Talent & Organizational : Jackline Mariyam Pillai
Capabilities

Head, Enterprise Risk  : Peter Ong Wooi Loon
Management & Compliance

Assurance

Head, Legal Affairs : Asha M Thomas Verghese

Territorial Cover : Malaysia

Total Workforce : 530 (as at 1 April 2018)

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     532,710    583,493
ii)  Gross Premium     623,419    651,826
iii)  Net Premium     496,031    556,154
iv)  Underwriting Profit       44,636      11,452
v)  Technical Reserves     679,022    767,262
vi)  Net Investment Income   40,297      45,582

vii)  Profit Before Tax       93,374      66,756
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lOnPAc InsurAnce Bhd

Date of Incorporation : 12th July 1994

Capital: Authorised : RM 500,000,000.00 (However, Authorised Capital is no longer relevant  

     under the new Companies Act 2016)

   Paid-up : RM 200,000,000.00

Financial Year-End : 31st December

Major Shareholders/ Ownership : LPI CAPITAL BHD 

Classes Written : All Classes of General Insurance

Head Office Address : LG, 6th, 7th, 21st – 26th Floors
     Bangunan Public Bank

     6, Jalan Sultan Sulaiman

     50000 Kuala Lumpur
     P.O. Box 10708

     50722 Kuala Lumpur

Telephone Numbers : 03-2262 8688 / 03-2723 7888

Facsimile Numbers : Bangunan Public Bank

     Customer Service  :  03-2715 1332  (LG Floor)
     HR/ Secretariat / Admin  :  03-2078 7455  (6th Floor)

     Accounts & Finance/ Enterprise :  03-2723 7882  (7th Floor)

     Risk Management

     Claims   :  03-2034 2654  (21st Floor)

     IT    :  03-2723 7881  (22nd Floor)

     CEO’s Office   :  03-2715 0722  (23rd Floor)
     Underwriting - Fire, Misc Bond &

     Engineering, Survey/ Financial
     Institution/ Compliance/ Branch

     Strategic Performance

     Underwriting - PA,H&S, Scheme/  :  03-2072 3385  (24th Floor)

     Marine/ Operations, Systems & Methods 
     Deputy CEO/ Agency   :  03-2715 0696  (25th Floor)
     Internal Audit/ Digital Strategy/ :  03-2723 7886  (26th Floor)
     Underwriting - Liability, Risk Survey
     

     Wisma Tun Sambanthan

     Broking / Reinsurance / Global :  03-2723 7887  (26th Floor)

     Partnership

Email  : customerservice@lonpac.com

Website  : www.lonpac.com
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Board of Directors : Y. Bhg. Tan Sri Dato’ Sri Dr. Teh Hong Piow

     Mr. Tee Choon Yeow

     Mr Looi Kong Meng
     Mr Lee Chin Guan
     Mr Quah Poh Keat
     Ms Chan Kwai Hoe

     En. Mohd Suffian Bin Haji Haron

Chief Executive Officer : Mr. Looi Kong Meng

Management Team

Chief Executive Officer : Mr. Looi Kong Meng  
Deputy Chief Executive Officer : Mr. Chuang Chee Hing  
Agency / Financial Institution

 Senior General Manager - Head : Mr. Yow Kai Fook 

underwriting

 General Manager - Head : Mr. Peter Puah Boon Kee

 Assistant General Manager : Mr. Sallehuddin Marzuki

     Mr. Foong Heng Wah

Internal Audit

 Chief Internal Auditor : Ms. Irene Hwang Siew Ling 
Broking/ reinsurance/ Global  

Partnership

 General Manager – Head : Ms. Goh Swee Keng  
Portfolio Management – health & 

Accident

 General Manager – Head : Mr. Sonny Tan Siew Hock
Branches strategic Performance 

 General Manager – Head : Mr. Raymond Tan Soo Boon
 Chief Executive, Singapore : Mr. Quek Sun Hui
 Executive Business Advisor,  : Mr. Yap Chee Kiat

 Singapore

IT  

 Deputy General Manager : Ms. Ivy Perera     
claims 

 Assistant General Manager – Head : Mr. Voon Wing Chuan

Accounts & Finance

 Chief Financial Officer : Mr. Ng Seng Khin  
Administration   

 Director - Head : Ms. Emily Tan Chooi Hwa   
compliance   

 Chief Compliance Officer : Ms. Yong Oi Mei
Actuarial      

 Appointed Actuary : Mr. Chew Han Wah
Pricing    

 Manager – Head : Mr. Alvin Lim Jun Sum
enterprise risk Management

 Chief Risk Officer : Mr Lee Chiew Lai 
secretariat    

 Company Secretary : Ms. Shanice Goh Ooi Yean
employment Management

 Manager - Head : Ms. Lim Wai Cheng
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employees Welfare

 Manager – Head : Ms. Charmaine Chan Wai Mun
Training

 Manager – Head : Ms. Fong Pei Wei
Fubon division

 Director : Mr. Ken Niu Kuei-Yueh

Trade credit division

 Director : Mr. Kevin Wong Vui Khong

Territorial Cover : Malaysia & Singapore

Total Workforce : 786 (as at 30 April 2018)

Working Days : 5

2 years Financial Data :
(Year End) in RM’000       2016          2017

 

i)   Shareholders’ fund        720,748      834,252

ii)  Gross premium             1,278,339  1,421,339

iii)  Net premium        771,671     867,501

iv)  Underwriting profit        278,493           305,813
v)  Technical reserves        924,423     943,631

vi)  Net investment income    52,605       56,783

vii) Profit before tax        336,749      372,204 
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MPI GenerAlI InsurAns BerhAd

Date of Incorporation : 28th May 1973

Capital: Authorised : RM 100,000,000.00

   Paid-up : RM 100,000,000.00

Financial Year End : 31st December

Major Shareholders/ Ownership : Multi-Purpose Capital Holdings Berhad (51%)
     Generali Asia N. V. (49%)

Classes Written : General Insurance

Head Office Address : 8th Floor, Menara Multi-Purpose
     Capital Square

     No. 8, Jalan Munshi Abdullah

     50100 Kuala Lumpur

Telephone Number : 03-2034 9888

Facsimile Number : 03-2694 5758

Email: General Enquiry : generalenquiries@mpigenerali.com
   Complaints : complaint@mpigenerali.com

Website  : www.mpigenerali.com

Board of Directors : Encik Mohd Azlan Bin Mohammed (Chairman)     

     Datuk Tan Leh Kiah
     Madam Tam Chiew Lin
     Ms. Kheoh And Yeng

     Ms. Jennifer Susan Sparks

Chief Executive Officer : Mr. Oliver Tan

eXcO Members

Chief Operating Officer  : Mr. Liew Yaw Lian
Chief Financial Officer : Ms. Jessica Teng
Chief Agency Officer : Mr. Lee Chee Fooi
Chief Technical Officer : Mr. Gurudutt Joglekar
Chief Commercial Officer : Mr. Alex Low
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Management Team

Chief Agency Officer : Mr. Lee Chee Fooi
Chief Technical Officer  : Mr. Gurudutt Joglekar
Chief Commercial Officer  : Mr. Alex Low
Head, Marketing & Corporate  : Ms. Jayne Liew
Communications

Head, Broking  : Ms. Pearly W ong
Head, Strategy & Project  : Mr. Vikash Sinha
Head, Human Resources  : Mr. Alexander T eoh

Head, Information Technology  : Mr. Ng Yow Huat
Risk Management Legal &
Compliance

Territorial Cover : Malaysia

Total Workforce : 503

Working Days : 5

2 years Financial Data :
(Year End) in RM’000       2016          2017

 

i)   Shareholders’ fund        454,872      454,872

ii)  Gross premium                637,656     637,656

iii)  Net premium        403,496     403,496

iv)  Underwriting profit          32,317        32,317
v)  Technical reserves        535,305     535,305

vi)  Net investment income    40,624       40,624

vii) Profit before tax          75,951        75,951
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MsIG InsurAnce (MAlAysIA) Bhd (46983-W)

Date of Incorporation : 28th April 1979

Capital: Authorised : RM 500,000,000

   Paid-up : RM 333,142,858

Financial Year End : 31st December

Major Shareholders/ Ownership : MSIG Holdings (Asia) Pte Ltd 

Classes Written : All Classes of General Insurance

Head Office Address : Customer Service Centre, Level 15
     Menara Hap Seng 2, Plaza Hap Seng

      No. 1, Jalan P. Ramlee     

     50250 Kuala Lumpur

Telephone Number : 03-2050 8228

Facsimile Number : 03-2026 8086

 

Email  : myMSIG@my.msig-asia.com

Website  : www.msig.com.my

Facebook : www.facebook.com/MSIGMalaysia

Board of Directors : Dato’ Mohd Sallehuddin Bin Othman (Chairman)

      Ms. Pearl Chan Siew Cheng

      Dato’ Muthanna Bin Abdullah

     Mr. Iichiro Sadamoto

     Ms. Loh Guat Lan
     Mr. Alan John Wilson

Principal Officer / Chief : Mr. Chua Seck Guan 
Executive Officer

Deputy Chief Executive Officer : Mr. Koichi Nagase
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Management Team

Chief Operating Officer : Ms. Jennifer Hsu Chin Fen

executive Vice President   

 Finance, Planning & Actuarial : Ms. Soh Lai Sim

senior Vice Presidents 

 Broking : Ms. Ang Yien Chia

 Franchise & Direct Corporate : Mr. Victor Chen Fan Loan
 IT, Digital, E-Commerce & : Ms. Chin Jee Gwan

 Business Intelligence

 Compliance & Enterprise : Mr. Chin Kong Meng

 Risk Management

 Claims & Reinsurance : Ms. Loke Phaik Poh
 Underwriting & Bancassurance : Ms. Tan Poh Suat

 Branch Operations Support, : Ms. Jessica Teh Siew Kheng

 PSD & Administration

 Agency : Mr. Teoh Guan Huat
 Japanese Technical Advisers : Mr. Tetsunori Shoji

      Mr. Yusuke Takamura

     Mr. Nobuhiro Ojio

     Mr. Yoshihiro Shibuya
     Mr. Makoto Kamishima

     Mr. Masaharu Sato

     Mr. Yu Oi

   

Territorial Cover : Malaysia

Total Workforce : 1,166

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund  2,547,953 2,725,511
ii)  Gross premium  1,522,503 1,536,673
iii)  Net premium  1,227,640 1,248,539
iv)  Underwriting profit     206,749    184,061
v)  Technical reserves  1,333,591 1,326,346
vi)  Net investment income     106,801    124,944
vii)  Profit before tax     313,550    309,055
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PAcIFIc & OrIenT InsurAnce cO. BerhAd  (12557-W)

Date of Incorporation : 7th August 1972

Capital:  Authorised : RM 100,000,000
   Paid-up : RM 100,000,000

Financial Year End : 30th September

Major Shareholders/ Ownership : Pacific & Orient Berhad (51%)
     Sanlam Emerging Markets Proprietary Limited (49%)

Classes Written : All Classes of General Insurance

Head Office Address : 11th Floor, Wisma Bumi Raya
     No. 10, Jalan Raja Laut
     50350 Kuala Lumpur
     P.O. Box 10953
     50730 Kuala Lumpur

Telephone Number : 03-2698 5033 (Hunting Line)

Teleinsurance : 1-800-88-2121

Facsimile Numbers : 03-2693 8145 (General)
     03-2694 0936 (Claims)
     03-2692 6700 (Marketing)

Email  : poi2u@pacific-orient.com

Website  : www.poi2u.com

Board of Directors : Chan Thye Seng
     Prasheem Seebran
     Michael Yee Kim Shing
     Dato’ Dr Zaha Rina Binti Zahari
     Norazian Binti Ahmad Tajuddin
     Sum Leng Kuang

Principal Officer
Chief Operating Officer : Ong Eng Soon, Douglas

Management Team
General Manager 
 Business Development,  : S. Krishna Murthie
 Underwriting & Operations
 Claims - Bodily Injury/  : Chan Cheng Sim (Ms)
 Non-Motor
Head, Claims  : Yeoh Su Hap, Allen
 -Own Damage/ Third Party
   Property Damage
Business Development (Agency) : Tan Kok Pin, Vincent
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Territorial Cover   : (Branches) 

     Johor Bahru

     Melaka

     Ipoh

     Penang

     Kuantan

     Kuching

     Kota Kinabalu

     

     (Business Centres)
     Sg. Besi
     Sg. Petani

Total Workforce : 379 (as at April 2018)
 
Working Days : 5

2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund     254,492    263,502
ii)  Gross premium     303,357    274,383
iii)  Net premium     194,300    173,576
iv)  Underwriting profit     101,599      78,023
v)  Technical reserves     689,090    611,117
vi)  Net investment income   33,048      29,151
vii)  Profit before tax       68,505      47,025
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The PAcIFIc InsurAnce BerhAd (91603-K)

Date of Incorporation : 20th October 1982

Capital: Authorised : N/A
   Paid-up : RM 219,875,038 (as of 31st December 2017)

Financial Year End : 31st December

Major Shareholders/ Ownership : Fairfax Asia Limited (85%)
     Koperasi MCIS Berhad (15%)

Classes Written : All Classes of General Insurance

Head Office Address : 40-01, Q Sentral, 2A Jalan Stesen Sentral 2,
     Kuala Lumpur Sentral, 54750 Kuala Lumpur

Telephone Number : 03-2633 8999

Facsimile Numbers : 03-2633 8998

Email  : customerservice@pacificinsurance.com.my

Website  : www.pacificinsurance.com.my

Board of Directors : Dato’ Huang Sin Cheng (Chairman)
     Datuk Abu Hassan bin Kendut
     Zainul Abidin bin Mohamed Rasheed
     Hashim bin Harun
     Rasalingam a/l Kanagalingam
     Sammy Chan Sum Yu
     

Management Team 

Principal Officer/ Chief : Athappan Gobinath Arvind
Executive Officer
Senior Executive Vice President : Ravindra Manjunath Prabhakar

Territorial Cover : Malaysia

Total Workforce  : 428 (as of 31st December 2017)

Working Days : 5 days

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund     335,881    359,928
ii)  Gross premium     492,521    523,113
iii)  Net premium     159,147    224,798
iv)  Underwriting profit         9,699        4,549
v)  Technical reserves     352,657    377,654
vi)  Net investment income   21,495      20,696
vii)  Profit before tax       28,448      27,427
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PrOGressIVe InsurAnce Bhd (19002-P)

Date of Incorporation     : 8th June 1974

Capital:  Authorised       :   RM 100,000,000

   Paid-up                  :  RM 100,000,000

Financial Year End        : 31st December

Major Shareholders/ Ownership   :   Sabah State Government               

Classes Written           :   All Classes of General Insurance

Head Office Address       :   6th, 9th & 10th Floor, Menara Cosway
     Plaza Berjaya, No. 12 Jalan Imbi
     55100 Kuala Lumpur
     P.O. Box 10028

     50700 Kuala Lumpur

Telephone Number          :  03-2118 8000

Facsimile Numbers         : 03-2118 8098 (Marketing/ Actuarial/ Internal Audit/

     Hospital & Surgical)

     03-2118 8100 (Claims/ Risk Management/ Compliance)

     03-2118 8101 / 03-2118 8102 (Finance/ MIS/ Underwriting/

     Reinsurance)       

     03-2118 8103 (HRA)

Email  : progressive@progressiveinsurance.com.my

Website  : www.progressiveinsurance.com.my 

Board of Directors        : Datuk Datu Harun Datu Mansor, JP (Chairman)

     Datuk Francis Lai (CEO/ Executive Director)
     Datuk Peter Siau Wui Kee

     Janice Lim Fung Ha
     Petrus Gimbad

     Haji Mohd Rifai Mohd Razi

     Haji Pg Mahmuddin Pg Md Tahir Nasruddin

Principal Officer/ Chief : Datuk Francis Lai
Executive Officer
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Management Team
Assistant General Managers
 Finance / Company Secretary : Kan Poh Yee
 Claims  : Haji Johari Nordin
 Technical / Reinsurance : Kathleen Chan
 Human Resource & : Jaimin Kamin
 Administration

 
senior Managers
 Operations/ Head of National : Ng Sing Cheong
 Agency
 Technical Advisor : Yong Moh Peng
 KL Operation/ Deputy of Head  : Jessica Thong
 of National Agency
 Butterworth (Northern Region) : Tan Wee Giee
 Sabah Operations : Benedict Majin
 Hospital & Surgical : Lum Sau Mei 
Managers
 Claims              :    Gurdev Kaur
 KL Operation (Broking) : Hajjah Aziziah Supaat
 KL Operation (Agency) : Angela Ng
 Underwriting : Chew Sau Lin
 Internal Audit : Ng Chee Hong
 Hospital & Surgical : Tay Li May
 Accounts & Finance : Agustin Sandananazan
 Risk Management & 
 Compliance : Noorul Ammamah Abdul Jamaludin 
 MIS  : Jeff Tan
 Melaka Branch : Terence Kan
 Johore Bahru Branch : Joseph Lee
 Kota Kinabalu Operations : Barbara Ligadu
Assistant Managers
 Reinsurance : Pe Chee Hoe 
 Account & Finance : Fam Jia Hou
 KL Operation  : Winnie Chew
 Risk Engineer/ Surveyor : Ridzwan Ahmad
 Northern Region : Ong Keat Hong
 Human Resource & : Helena Tsen
 Administration (KK)
 Claims (KK) : Florence Vivien Jumpita
 MIS / Accounts (KK) : Jackie Ong
 Corporate (KK) : Denes Sanghan
 Broker (KK) : Stanley Harold Mogindol
 Agency/ Financial  
 Institution (KK) : Chia Tuan
 Underwriting (KK) :  Ngeo Shuk Chu
 Sandakan Branch : Kenneth Lee
 Kuching Branch : Liew Yung

Territorial Cover : Malaysia

Total Workforce : 204

Working Days : 5
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2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund     236,477    252,825
ii)  Gross premium     151,646    137,553
iii)  Net premium       78,504      71,002
iv)  Underwriting profit       10,913      (6,064)
v)  Technical reserves     163,454    151,392
vi)  Net investment income   14,234      34,674
vii)  Profit before tax       28,841      33,894
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QBe InsurAnce (MAlAysIA) BerhAd (161086-D)

Date of Incorporation : 24th April 1987

Capital:  Authorised : RM200,000,000
   Paid-up : RM108,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : QBE Asia Pacific Holdings Limited 

Classes Written : Most classes of general insurance business

Head Office Address : No. 638 Level 6 Block B1
     Pusat Dagang Setia Jaya
     (Leisure Commerce Square)
     No. 9 Jalan PJS 8/9
     46150 Petaling Jaya
     Selangor Darul Ehsan

Telephone Number : 03-7861 8400

Facsimile Number :  03-7873 7430
 
Marketing Office Address : Lot 19-02 Letter Box 6
     Level 19 Menara Hap Seng 2, Plaza Hap Seng 
     No. 1, Jalan P. Ramlee 
     50250 Kuala Lumpur

Telephone Number : 03-2024 8000

Facsimile Number : 03-2024 8030

Email  : info.mal@qbe.com

Website  : www.qbe.com.my

Board of Directors : Y.Bhg. Dato’ Koh Hong Sun (Chairman)
     Y.Bhg. Dato’ Tan Ang Meng
     Arunothayam V Rajaratnam
     Adeline Koh
     

Chief Executive Officer : Chris Kurinsky

senior Management
Chief Operating Officer : William Foo 
Chief Financial Officer : Muhammad Ikram bin Kamarudin
Head of Underwriting : Foo Yong Chiat
Head of People & Culture : Nor Azima bt Abdul
Head of Commercial Distribution : Amar Singh
Head of Claims : Sunther Kuppan
Head of Compliance and Risk & : Seng Soo Wy
Company Secretary
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Total Workforce : 205 (as at June 2018)

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :         2015         2016             2016

i)  Shareholders’ fund     197,018    177,097        178,324
ii)  Gross premium     340,431         358,886         364,058
iii)  Net premium     255,798    266,145         301,781
iv)  Underwriting profit     4,638      16,631             9,490
v)  Technical reserves     341,506    379,256         409,739
vi)  Net investment income       18,827      18,969           19,042
vii)  Profit before tax       23,252           35,384           28,532
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rhB InsurAnce BerhAd (38000-U)

Date of Incorporation : 7th March 1978

Capital: Authorised : RM 100,000,000
   Paid-up : RM 100,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : RHB Bank Berhad (94.7%)
     Kumpulan Syed Kechik Sdn. Bhd. (5.3%)

Classes Written : All Classes of General Insurance

Head Office Address : Level 12, West Wing, The Icon
     No 1, Jalan 1/68F
     Jalan Tun Razak
     55000 Kuala Lumpur

Telephone Number : 03-2180 3000

Facsimile Number : 03-9281 2729

Email  : rhbi.general@rhbgroup.com

Website  : www.rhbgroup.com/insurance

Board of Directors : En. Abdul Aziz Peru Mohamed (Chairman)
     YBhg Datuk Haji Faisal Siraj
        Mr. Jahanath Muthusamy
     YBhg Tan Sri Saw Choo Boon
        Mr. Kong Shu Yin

Managing Director/  : Mr. Kong Shu Yin
Chief Executive Officer
 
Management Team  
Chief Operations Officer, : Mr. Ong Hong Keat
Underwriting & Claims 
Head, Agency & Branch Distribution : Mr. Maxs Ho Chia Seong
Head, Broking & Corporate : Mr. Paul Lee Seng Hock
Head, Bancassurance & : Mr. Choon Kim Hoe
Affinity Business
Chief Financial Officer, Group : Ms. Maggie Chong Sook Yin
Insurance
Appointed Actuary : Mr. Alvin Choong Ching Yek
Head, Strategy & Product : Mr. Siau Sing Chai
Management
Head, Transformation & : Mr. Vincent Ong Hock Lim
Business Support
Head, Information Technology : Mr. Shew On Yee @ John
Head, Partnership Value : Ms. Jaena Ong Lai Kuan
Management
HR Business Partner : Ms. Zelvina Ling Xiao Ying 
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Territorial Cover  : Malaysia

Total Workforce : 528

Working Days : 5

2 years Financial Data
(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund     498,547    514,048
ii)  Gross premium     645,637    690,897
iii)  Net premium     422,034    459,997
iv)  Underwriting profit       98,583      76,224
v)  Technical reserves     493,909    515,550
vi)  Net investment income   31,546      56,725

vii)  Profit before tax     130,129    132,949
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TOKIO MArIne InsurAns (MAlAysIA) BerhAd
 

Date of Incorporation : 13th January 1986   
    
Capital: Authorised : RM 500,000,000   
   Paid-up : RM 403,471,000   
    
Financial Year End : 31st December   
    
Major Shareholders/ Ownership : Tokio Marine Asia Pte. Ltd. Singapore   
   
Classes Written : General Insurance   
    
Head Office Address : 29th Floor, Menara Dion   
     27 Jalan Sultan Ismail   
     50250 Kuala Lumpur   
    
Telephone Numbers : 03-2026 9808 / 2783 8383   

Facsimile Number : 03-2026 9708 

Email  :  communications@tokiomarine.com.my  
 
Website  : www.tokiomarine.com   

Board of Directors : Dato’ Zainal Abidin bin Putih (Chairman)
         Mr. Yeoh Chong Keng
     Ms. Yip Jian Lee

Chief Executive Officer : Ng Hang Ming   

Management Team
Deputy Chief Executive Officer : Mr. Max Hirai
Senior Advisor : Mr. Jayakumar Somasundram
Chief Financial Officer :  Mr. Tony Yong Heng Thong
     Chief Claims Officer : Mr. Ronnie Wong
     Chief Information Officer : Ms. Cheow Kok Lan
General Manager, Corporate : Mr. Yosuke Yamaguchi
Marketing
Head, Agency Strategy : Mr. Hans Kwek 
   
Working Days : 5 
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Tune InsurAnce MAlAysIA  BerhAd (30686-K)

Date of Incorporation : 27th December 1976

Capital:  Authorised :  RM200,000,000
   Paid-up : RM100,013,218

Financial Year End  : 31st December

Major Shareholders/ Ownership : Tune Protect Group Berhad (TPGB)

Classes Written : All Classes of General Insurance

Head Office Address :  Level 9th, Wisma Tune
           No.19 Lorong Dungun
           Damansara Heights
           50490 Kuala Lumpur

Telephone Number :  03-2087 9000

Facsimile Number :  03-2094 1366

Email  : hello.my@tuneprotect.com

Website  :  www.tuneprotect.com

Board of Directors : En. Mohd Yusof Bin Hussian (Chairman)
     Mr. Chee Siew Eng
     Ms. Tan Ming-Li
     Mr. Lim Chong Beng
     Mr. Hong Kean Yong
     En. Razman Hafidz Bin Abu Zarim

Principal Officer/ Chief  : Ms. Khoo Ai Lin
Executive Officer

Management Team
Chief Financial Officer : Teoh Kek Pin
Chief Operating Officer : Tricia Lai Wee Leng
Chief Agency Officer : Justin Ng Hoong Wye
General Managers    
 Broking    :  Afendi Bin Che Mustaffa
 Corporate Business   :  Nasir Bin Matt
 Development & Franchise
 POS  :  Mohamed Shaharil Bin Mohamed Bakhari
Assistant General Managers  
 Group & Corporate Business  :  Michael Indran Gopalan
Heads
 Strategic Development : Thai Mei Lih
 Internal Audit : Hawariah Binti Mohd Ariffin
 Compliance : Azlin Binti Mohamad Noor
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Territorial Cover : Malaysia 

Total Workforce : 377

Working Days : 5 days 

2 years Financial Data
(Year End) in RM’000 :      2016              2017
   
i)  Shareholders’ Fund       261,656    272,001
ii)  Gross Premium Income        421,471     458,184   
iii)  Net Premium        208,801    215,445
iv)  Underwriting Profit            25,547           674
v)  Technical Reserves          (6,879)    (18,960)
vi)  Net Investment Income            23,047      25,306  

vii) Profit before Tax            48,282      25,518
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ZurIch GenerAl InsurAnce MAlAysIA BerhAd (1249516-V)

 

Date of Incorporation : 3 October 2017   
    
Capital: Paid-up : RM100,000,002   
    
Financial Year End : 31st December   
    
Major Shareholders/ Ownership : Zurich Holdings Malaysia Berhad    
  
Classes Written : All classes of General Insurance Business  
 
    
Head Office Address : 11th Floor, Menara Zurich
     No. 12, Jalan Dewan Bahasa
     50460 Kuala Lumpur   
    
Telephone Numbers : 03-2146 8000 (General Line)
     1-300-888-622 (Call Centre)
   
Facsimile Number : 03-2144 1622

Email  :  callcentre@zurich.com.my
   
Website  : www.zurich.com.my   

Board of Directors : Mr. Nabil Nazih El-Hage (Chairman)
     Mr. David Jerry Fike (Non-Independent Executive)
     Mr. Kevin John Wright (Independent Non-Executive)
     Mr. Wan Zamri bin Wan Zain (Independent Non-Executive)
     Datin Sunita Mei-Lin Rajakumar (Independent Non-Executive)

Principal Officer / Chief : David Jerry Fike   
Executive Officer

Management Team
Senior Vice President & : Junior Cho
Head of Market Management
Chief Financial Officer : Prithpal Ruprai
Chief Actuary : Chin Yuen Leng
Chief Risk Officer : Teresa Wong
Chief Underwriting Officer : Hazruddin Hassan
Chief Claims Officer : Andrea Looi
Head of Execution & Change : Iris Dang

Territorial Cover : Malaysia
   
Working Days : 247 (5 Days/ Week) 
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LIFE
BUSINESS
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AIA Bhd.

Date of Incorporation : 4 October 2007

Capital: Authorised : Not Applicable
   Paid-up : RM 1,450,890,000

Financial Year End : 30 November

Major Shareholders/ Ownership : AIA Company Limited: 31.5%
     Premium Policy Bhd. (under Members’ Voluntary Liquidation  
     Process) 68.5%

Classes Written : - Group Life
     - Healthcare
     - Individual Life

Head Office Address : Menara AIA, 99 Jalan Ampang
     50450 Kuala Lumpur

Telephone Number : 03-2056 1111

Facsimile Number : 03-2056 1291

E-mail  : my.corpcomms@aia.com

Website  : www.aia.com.my
 
Board of Directors : Ching Yew Chye @ Chng Yew Chye
     Independent Non-Executive Director (Chairman)

     Mohd Daruis Bin Zainuddin
     Independent Non-Executive Director

     Dr. Chong Su-Lin
     Independent Non-Executive Director

     Anusha a/p Thavarajah
     Executive Director/ Chief Executive Officer
    
     Shulamite N K Khoo
     Non Independent Non-Executive Director

Chief Executive Officer : Anusha Thavarajah
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Management Team
Chief Executive Officer  : Anusha Thavarajah
Chief Agency Distribution Officer : Leong Chee Soong
Chief Partnership Distribution Officer: Serrina Foo
Chief Corporate Solutions Officer : Sainthan Satyamoorthy
Chief Officer, AIA Health Services : Choy Shook Yee
Sdn.Bhd. 
Chief Financial Officer  : Andrew Loh
Chief Human Resources Officer  : Thomas Wong
Chief Marketing Officer : Heng Zee Wang
Chief Customer Experience Officer : Ng Jit Seng
General Counsel : Datin S. Veronica
CEO, AIA Public Takaful Bhd. : Elmie Aman Najas
CEO, AIA General Berhad : Eric Chang
Chief Technology Officer : Sandeep Pandey
Chief Risk Officer : Chai Tze Siang
Chief Investment Officer : Emilee Yew

Territorial Cover : Malaysia

Total Workforce : 2348

Working Days : 5

2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund  4,773,278 4,773,708
ii)  Gross Premium  8,248,731 8,762,903
iii)  Net Premium  7,857,840 7,854,941
iv)  Underwriting Profit     923,407    661,396
v)  Technical Reserves     611,179    628,822
vi)  Net Investment Income  2,070,380 2,135,036

vii)  Profit Before Tax  1,157,676 1,138,241
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ALLIANZ LIFE INSURANCE MALAYSIA BERHAD

Name of Company : Allianz Life Insurance Malaysia Berhad
  

Date of Incorporation  : 20th July 1983  

Capital: Paid Up  : RM236,600,000  

Financial Year End  : 31st December 2017  

Major Shareholders/ Ownership  : Allianz Malaysia Berhad   
    

Classes Written  : Life Insurance and Investment - Linked Business 
 

Head Office Address : Level 29, Menara Allianz Sentral  
     203, Jalan Tun Sambathan  
     Kuala Lumpur Sentral, 50470 Kuala Lumpur  

Telephone Numbers : 03-2264 1188 / 03-2264 0088  

Facsimile Number : 03-2264 1199  

Email  : customer.service@allianz.com.my  

Website  : www.allianz.com.my  

Board of Directors  : Foo San Kan (Chairman)    

          Tan Sri Datuk (Dr.) Rafiah Binti Salim    
          Dato’ Dr. Thillainathan a/l Ramasamy       

      Tunku Zain Al-Abidin Ibni Tuanku Muhriz    
       Goh Ching Yin
     Joseph Kumar Gross 

Principal Officer/ Chief  : Joseph Kumar Gross
Executive Officer  

Management Team

Chief Financial Officer  :  Ong Eng Chow  
Chief Sales Officer, Agency  :  Ong Pin Hean
Distribution  

Chief Sales Officer, Partnership  :  Lim Li Meng
Distribution  

Chief Operations Officer  :  Stefan Ritz

Total Workforce :  518 (as at 30 April 2018) 

 

Working days : 5  
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2 years Financial Data 

(Year End) in RM’000  :     2016            2017          

i)  Shareholders’ Fund         805,458          903,024              

ii)   Gross Premium      2,099,677      2,149,592        

iii)  Net Premium      1,947,488       2,096,463          

iv)  Underwriting Profit         783,205         585,300             
v)   Technical Reserves         648,010         786,665              

vi)  Net Investment Income         355,142          395,692               

vii)  Proft Before Tax         137,191         173,317               
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AmMetLife Insurance Berhad (15743-P)

Date of Incorporation : 17th September 1973

Capital:  Authorised :    RM3,000,000,000

      Paid-Up :     RM   200,000,001

Financial Year End : 31st March

Major Shareholders/ Ownership : AMAB Holdings Sdn Bhd 50%,
     MetLife International Holdings, Inc. 50% + 1 share  
   

Head Office Address : Level 24, Menara 1 Sentrum,
     No. 201, Jalan Tun Sambanthan, 50470 Kuala Lumpur

Marketing Office Address : Level 21, Menara 1 Sentrum,
     No. 201, Jalan Tun Sambanthan, 50470 Kuala Lumpur

Telephone Number : 03-2271 8000 

Facsimile Number : 03-2272 3226

Email  : customercare@ammetlife.com

Website  : www.ammetlife.com

Board of Directors : Mr. Cho Horng Fatt
     (Chairman)

     Mr. Phoon Soon Keong
     (Independent Director Non-Executive Director)

     Y. Bhg. Dato’ Abdullah Mat Zaid
     (Independent Director Non-Executive Director)

     Y. Bhg. Dato’ Larry Seow Thiam Fatt
     (Independent Director Non-Executive Director)

     Mr. Sathasivan Kunchamboo

     (Independent Director Non-Executive Director)

     Mr. Damien Allen Green

     (Non-Independent Executive Director)

     Y. Bhg. Dato’ Sulaiman Mohd Tahir
     (Non-Independent Non-Executive Director)

Principal Officer/ Chief : Ramzi Toubassy
Executive Officer
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Management Team

Appointed Actuary     : Nelson Yu Yen Hong
Chief Agency Officer : Liew Shyue Lii
Chief Financial Officer : Lee Jiau Jiunn
Chief Investment Officer : Philomena Jan
Chief Marketing Officer : Ang Swee Choo
Chief Risk Officer : Low Siew Mooi
Head of Bancassurance & : Lee Wai Yee, Janey
Direct Channels

Vice President & Head of : Muhammad Ala Uddin Ahmad 

Strategy, Business Planning
and Transformation

Head, Business Planning : Liaw Mei Yean
Head, Compliance  : Wong Chee Shan
Head, Corporate Strategy and : Marina Binti Rushdi
Planning
Head, Employee Benefits : Jaysen Low
Head, Human Resources : Nurkith Cheeng
Head, Internal Audit : Jayacindy Bai A/p Krishnan
Head, IT  : Simon Hoh Tsu Hoon

Head, Legal : Maheshwar Purushothman 
Head, Operations : Audrey Catherine Siow 

Territorial Cover  :  Malaysia

Total Workforce  :  423

Working Days  :  5 days

2 years Financial Data

(Year End) in RM’000 :        31 Mar 2016    31 Mar 2017 

i)  Shareholders’ fund       457,835    523,946 

ii)  Gross premium       437,711    391,337 

iii)  Net premium       398,487    346,952 

iv)  Underwriting profit/(loss)     (149,532) (127,715) 
v)  Technical reserves    2,532,087      2,463,305 

vi)  Net investment income        138,431    138,236  

vii) Profit/(loss) before tax         (1,967)      81,986 
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AXA AFFIN LIFE INSURANCE BERHAD

Date of Incorporation : February 2006

Capital: Authorised : RM1,000,000,000

   Paid-Up : RM   398,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : AFFIN Bank Berhad (51%)
     National Mutual International Pty Ltd (49%)

Classes Written : Life Insurance

Head Office Address : 8th Floor, Chulan Tower
     No. 3 Jalan Conlay
     50450 Kuala Lumpur

Telephone Number : 03-2117 6688

Facsimile Number : 03-2117 3698

Email  : customer.care@axa-life.com.my

Website  : www.axa.com.my

Board of Directors 

Chairman : Jeneral (B) Tan Sri Dato’ Seri Abdul Rahman Abdul Hamid

Non-Executive Director : Jean Drouffe

Independent Non-Executive : Tan Sri Dato’ Mohd Ghazali Bin Mohd Yusoff
Director   Mazhairul Jamaludin
     Ms Chong Kwai Ying
     

Chief Executive Officer  : Rohit Chandrasekharan Nambiar

Management Team

Chief Financial Officer : Kelvin Wong Wei Win
Chief Bancassurance Officer : Janet Chin
Chief Operations Officer : Dr Azlan Zainal
Head of Human Resources : Norfazidah Binti Abu Bakar
Chief Information Officer : Chan Yuet Wah
Chief Customer Experience Officer : GG Kam

Chief Agency Officer : Evon Tan
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Territorial Cover : Malaysia

Total Workforce : 167 (as of 31 Dec 2017) 

Working Days : 5
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ETIQA LIFE INSURANCE BERHAD (1239279-P)

Date of Incorporation : 19th July 2017
 

Capital:  Authorised : Not Applicable pursuant to Companies Act 2016

   Paid-Up : RM 100,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : Maybank Ageas Holdings Berhad  

Classes Written : Life Insurance

Head Office Address : Level 19, Tower C
     Dataran Maybank
     No. 1, Jalan Maarof
     59000 Kuala Lumpur

Telephone Number : 03-2297 3888

Facsimile Number : 03-2297 3800

Email  : info@etiqa.com.my

Website  : www.etiqa.com.my

Board of Directors : Datuk R. Karunakaran (Chairman)
     Mr. Philippe Latour

     Dato’ Johan Ariffin
     Mr. Loh Lee Soon

     Mr. Colin Pakshong
     Puan Nora Abdul Manaf

     Mr. Frank J.G. Van Kempen
     Datuk Mohd Najib Bin Abdullah

Chief Executive Officer : Encik Kamaludin Ahmad

Management Team 

Head, Actuarial Valuation Life  : Pearley Tan Lee Chin

Head, Insurance Accounting  : Nor Fazihah Ahmad
Head, Actuarial Pricing Life : Leong Su Yern
Head, Information Technology : Syed Yahya Syed Mohamed
Human Capital Director : Zainal Abu

Head, Bancassurance : Crystal Pang Shye Fong
Head, Life Agency  : John Chong Yong Kong
Head, e-Channel : Shamsul Fariz Ramli
Head, Commercial : Zetty Zabir

Head, Investment : Chu Keng Pang
Head, Operations : Lau Pick Kee
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Territorial Cover : Malaysia

Total Workforce : 1017 as at 31st July 2018.

Working Days : 5
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GIBRALTAR BSN LIFE BERHAD (277714-A)

Date of Incorporation : 1st October 1993

 

Capital:  Authorised : 500,000,000

   Paid-Up : 125,000,000

Financial Year End : 31st December

Major Shareholders/ Ownership : Gibraltar BSN Holdings Sdn Bhd  

Classes Written : Life Insurance

Head Office Address : Level 21, Mercu 2, KL Eco City
     No. 3, Jalan Bangsar
     59200 Kuala Lumpur

Telephone Number : 03-2687 2000

Facsimile Number : 03-2298 2222

Email  : customerservice@gibraltarbsn.com

Website  : www.GibraltarBSN.com

Board of Directors : Y.Bhg. Dato’ Haji Kamil Khalid Ariff
     Mr. Jonathan Graybill
     Mr. Michael Scott Fisher

     Y.Bhg. Dato’ Danapalan A/L T.P. Vinggrasalam
     Mr. Ramesh Pillai

     Mr. Oh Teik Tatt
     Encik Kameel Abdul Halim

Chief Executive Officer : Mr. Rangam Bir

Management Team

Chief Operations Officer : Mr. Chua Kim Soon
Chief Financial Officer : Mr. Lee Kok Wah
Chief Marketing Officer : Ms. Susan Ong Char Kwee
Chief Partnership Officer : Ms. Yap Suat Yen, Su-En
Head – Human Resources : Mr. Roslin bin Asther

Chief Actuary & Appointed Actuary : Mr. Lai Wei Chong
General Counsel : Ms. Vanissa Daniel

Chief Risk Officer : Mr. Chan Tuck Wai
Chief Compliance Officer : Mr. Matthew Lim Tiong Jin
Head – Internal Audit : Mr. Ganesh Sivarajah

Chief Officer - Agency : Ms. Anna Lim Phaik Ean
Chief Officer - Direct Marketing & : Ms. Ann Lim Sook Han
Telemarketing
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Territorial Cover : Malaysia

Total Workforce : 370 (as at July 2018)

Working Days : 5

2 years Financial Data

(Year End) in RM’000 :       2016        2017

i)  Shareholders’ fund     211,178   214,168
ii)  Gross premium     306,292   295,764
iii)  Net premium     291,627   285,653
iv)  Underwriting profit            N/A          N/A
v)  Technical reserves          1,255,359     1,395,252
vi)  Net investment income       90,327     95,751

vii)  Profit before tax       16,831   (48,604)
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GREAT EASTERN LIFE ASSURANCE (MALAYSIA) BERHAD (93745-A)

Date of Incorporation : 30th November 1982

Capital: Authorised (RM’000) : RM500,000

   Paid-up (RM’000) : RM100,000

Financial Year End : 31st December

Major Shareholders/ Ownership : Great Eastern Capital (Malaysia) Sdn. Bhd.

Classes Written : Life (Annuity, Endowment, Group Life, Healthcare,   

     Individual Life, Investment-Linked, Personal Accident)

Head Office Address : Menara Great Eastern
     303, Jalan Ampang
     50450 Kuala Lumpur.

Telephone Number  : +603 4259 8888

Facsimile Number : +603 4259 8000

Email   : wecare-my@greateasternlife.com

Website  : www.greateasternlife.com

Board of Directors : Mr. Norman Ka Cheung Ip  (Chairman)

     Mr Tan Yam Pin

     Mr. Koh Poh Tiong
     Mr. Khor Hock Seng
     Y. Bhg. Datuk Kamaruddin Bin Taib
     Y. Bhg. Dato’ Albert Yeoh Beow Tit
     Mr. Ng Hon Soon
     Mdm. Tan Fong Sang  

Chief Executive Officer : Y. Bhg. Dato Koh Yaw Hui

Management Team

Chief Distribution Officer : Mr. Song Hock Wan
Chief Marketing Officer : Mr. Nicholas Kua Choo Ming
Chief Operations Officer : Mr. Jeffrey Yem Voon Cheat
Chief Risk Officer : Ms. Cheong Soo Ching
Chief Investment Officer : Mr. Richard Lin Kwok Wing
Chief Internal Auditor : Ms. Audra Chung Kit Li
EVP & Head, Employee Benefits : Mr. Leslie Chow Khee Leong
SVP & Head, Bancassurance : Mr. Chan Chee Wei

SVP & Company Secretary : Pn. Liza Hanim Binti Zainal Abidin
SVP & Head, Human Capital : Mr. Dennis Tan Koh Tiong
SVP & Head, Information Technology : Mr. Vincent Chin Kok Lean
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VP & Head, Affinity : Mr. Foong Chee Kwan
Appointed Actuary : Mr. Loke Chang Yueh

Territorial Cover : Malaysia, Singapore, Indonesia, Brunei, China, and Myanmar

Total Workforce : 1,747

Working Days :  5 days

2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund  1,802,389 2,129,215
ii)  Gross Premium  7,260,678 7,615,384
iii)  Net premium  7,109,974 7,430,278
iv)  Underwriting Profit     443,421    291,349
v)  Technical Reserves        68,555,859    74,723,658
vi)  Net Investment Income  3,295,101 4,505,020
vii)  Profit Before Tax     947,915    993,854
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HONG LEONG ASSURANCE BERHAD

Date of Incorporation : 20th December 1982

Capital:  Authorised : RM200,000,000

   Paid-up : RM200,000,000

Financial Year End : 30th June

Major Shareholders/ Ownership : HLA Holdings Sdn Bhd 

Classes Written : Traditional Life (Whole Life, Endowment, Term), Investment-Linked

Head Office Address : Level 3, Tower B, PJ City Development
     No. 15A, Jalan 219, Seksyen 51A
     46100 Petaling Jaya
     Selangor

Telephone Number : 03-7650 1818

Facsimile Number : 03-7650 1991

Email  :  customerservice@hla.hongleong.com.my

Website  : www.hla.com.my

Board of Directors :  Y. Bhg. Tan Sri Quek Leng Chan (Chairman)
     Mr. Tan Kong Khoon  
     Y. Bhg Dato’ Siow Kim Lun @ Siow Kim Lin
     Y.M Tunku Dato’ Mahmood Fawzy Bin Tunku Muhiyiddin    
      Y. Bhg. Datin Linda Ngiam Pick Ngoh 
     Mr. Masakatsu Komaita
      Ms. Shalet Marian

Principal Officer/ Chief : Ms. Loh Guat Lan
Executive Officer
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Management Team

Chief Operating Officer : Mr. Loke Kah Meng
Chief Financial Officer  : Mr. Ong Kheng Heng
General Managers
 Head, Operations : Mr. Chris Cheong Onn Kee
 Agency Development : Mr. Tan Kheng Seng
 First Sales Academy : Mr. Pusparajah A/L Muthu Krishnansamy

 Investment : Ms. Joanne Marie Lopez @ Joanne Lopez Abdullah
 Product Development : Mr. Eric Tan Choo Teik
Chief Risk Officer : Mr. Tan Seng Yap
Heads

 Product Development, R&D & : Mr. Shinichiro Suzuki
 Japan Desk
 Information Services : Mr. Ng Chee Sang
 Insurance Audit : Mr. Tony Lin Choi Foo

 Bancassurance : Mr. Ngu Kee Keong
 Legal  :   Ms. Sophia Chow Mong Seang
 Human Resources : Ms. Regina Ho Choy Ping

Territorial Cover : Within Malaysia

Total Workforce :  714

Working Days : 5 (Monday – Friday, 9.00am – 6.00pm)

2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund  1,438,646 1,572,089
ii)  Gross Premium  2,786,620 3,013,245
iii)  Net Premium  2,699,979 2,916,915

iv)  Underwriting Profit            N.A                N.A

v)  Technical Reserves              N.A                N.A

vi)  Net Investment Income     607,664    656,414

vii)   Profit Before Tax          187,367    306,520  
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MANULIFE INSURANCE BERHAD (814942-M)

Date of Incorporation : 23rd April 2008

Capital: Authorised : RM 500,000,000

   Paid-up : RM 150,000,003

Financial Year End : 31st December

Major Shareholders/ Ownership : Manulife Holdings Berhad

Classes Written : Life Insurance

Head Office Address : Menara Manulife
     6, Jalan Gelenggang, Damansara Heights
     50490 Kuala Lumpur

     

Telephone Number : 03-2719 9228

Facsimile Number :  03-2092 2960

Email  :  MYLife_CustomerService@manulife.com

Website  : www.manulife.com.my

Board of Directors : Dato’ Md Agil bin Mohd Natt
     Datuk Seri Panglima Mohd Annuar bin Zaini
     Lim Hun Soon @ David Lim

     Leung Rockson Lok-Shuen
     Mark Steven O’ Dell
    

Principal Officer/ Chief :  Mark Steven O’Dell
Executive Officer

Management Team  : Hillman Au Siu Wah
     Chitra Karan Mukundan
     Gho Han Jaa
     Syahril Nizam bin Abu Hassan
     Justin David Helferich
     Tan Yong Nien
     Thomas Lee Nim Tong

Territorial Cover : Malaysia

Total Workforce : 287 Permanent Staff

Working Days : 241 days
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2 years Financial Data :

(Year end) in RM’000  31 December                  31 December  

      2016       2017

i)    Shareholders’ fund     499,833                     547,190

ii)   Gross premium     877,750                     896,375

iii)  Net premium     850,620                     857,480

iv)  Underwriting profit     228,786                     159,087
v)   Technical reserves    2,282,558                   2,402,886

vi)  Net investment income     167,251                     179,147

vii) Profit before tax      70,733                      52,855
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 MCIS INSURANCE BERHAD (435318-U)

Date of Incorporation : 17th June 1997

Capital: Authorised : RM 200,000,000

   Paid-up : RM 100,284,071

Financial Year End : December 2017

Major Shareholders/ Ownership  : Sanlam Emerging Markets Proprietary Limited (51.00%)
     Koperasi MCIS Berhad (44.39%)

Classes Written : Life

 

Head Office Address :  Wisma MCIS, Jalan Barat
      46200 Petaling Jaya
      Selangor Darul Ehsan

Telephone Number :  03-7652 3388

 

Facsimile Number    :  03-7957 5964

Email  :  customerservice@mcis.my

Website  :  www.mcis.my

Board of Directors : Kirupalani Chelliah (Chairman)

     Murugiah M N Singham
     Dato’ Dr. Md Khir Abdul Rahman

     Mohammad Nizar Idris
     Datin Sunita Mei-Lin Rajakumar
     Prasheem Seebran

     Tn. Hj M.Nasir Ramli

Principal Officer/ Chief :  Kobus Vlok
Executive Officer
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Management Team

Chief Operating Officer  : Susan Conradie
Chief Financial Officer : Hiten Asher 
Chief Investment Officer : Wan Mohd Fakruddin Razi Wan Abd Ghani
Chief Sales & Marketing Officer : Ragunath Joe Murthy
Chief Human Resource Officer : Koo Chee Min
Head Operations : Ahmad Zubir Aziz
Head Information Solution : Gilbert Tan See Seng
Head Agency Development : V. Ganason
Head Alternate Distribution Channel : Gan Teong Kiat
Appointed Actuary : Khoo Han Chuan

Chief Risk Officer/ Chief : Karen Foong Cheng Keat
Compliance Officer
Chief Internal Auditor : Chitra Sridharan

Territorial Cover    :  Malaysia

 

Total Workforce    :       338 (as at 30 April 2018)

 

Working Days    :  5

2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     298,778    301,550
ii)  Gross Premium     564,297    572,782
iii)  Net Premium     553,211    538,603

iv)  Underwriting Profit            N.A                N.A

v)  Technical Reserves              N.A                N.A

vi)  Investment Income     188,771     195,301

vii)   Profit Before Tax            33,464      22,374 
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PRUDENTIAL ASSURANCE MALAYSIA BERHAD (107655-U)

Date of Incorporation     : 6th October 1983

Capital: Paid-up         : RM100,000,000

Financial Year-End : 31st December

Major Shareholders/ Ownership : Sri Han Suria Sdn. Bhd. 

Classes Written     :    Life Insurance

Head Office Address : Level 3, Menara Prudential
     No. 10, Jalan Sultan Ismail
     50250 Kuala Lumpur

Telephone Numbers          : 03-2031 8228 / 03-2116 0228 (Customer Service)

Facsimile Number       : 03-2032 3939 

Email    : customer.mys@prudential.com.my

Website  : www.prudential.com.my

Board of Directors        : Abdul Khalil Bin Abdul Hamid (Chairman)
     Lilian Lup-Yin Ng
     Ho Yick 
     Richard Patrick George Duxbury
     Kevin Lee Holmgren
     Soon Dee Hwee
     Anthony Albert Collingridge

Principal Officer /Chief : Gan Leong Hin
Executive Officer

Management Team
General Manager, Agency : Chai Koh Min
Distribution
Chief Financial Officer    : Ng Sim Kheng
Chief Operations Officer                : Wong Eng Teng
Chief Human Resources Officer : Norida Hamid
Chief Officer, Partnership  : Bernard Chang
Distribution
Chief Customer & Marketing Officer : Eric Wong 
Chief Risk Officer : Mohd Zameen Azuan Mohd Zahari
Chief Transformation Officer   :  Teh Kim Leng              
Chief Investment Officer   : Esther Ong

Territorial Cover : Malaysia

Total Workforce : 1,700 employees

Working Days : 5 
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2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund     879,981    694,063
ii)  Gross Premium  6,259,697 6,497,507
iii)  Net Premium  6,167,605      6,402,798
iv)  Underwriting Profit       13,964        -
v)  Technical Reserves       58,282        -
vi)  Net Investment Income     815,553 2,563,744
vii)  Profit Before Tax     604,592    672,809
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SUN LIFE MALAYSIA ASSURANCE BERHAD (197499-U)

Date of Incorporation : 10th May 1990

Capital: Authorised : RM 350,000,000

   Paid-up  RM 342,000,000

Financial Year End : 31st December

Major Shareholders / Ownership : Renggis Ventures Sdn. Bhd. - 51%
     Sun Life Assurance Company of Canada - 49%

Classes Written : Life Insurance

Registered Address : Level 11
     338 Jalan Tuanku Abdul Rahman
     50100 Kuala Lumpur

Telephone Numbers : 03-2612 3600

     1-300-88-5055 (Customer Careline)

Facsimile Number : 03-2698 7035

Email  : wecare@sunlifemalaysia.com (Customer Service)

Website  : sunlifemalaysia.com

Board of Directors : Datuk Dr. Syed Muhamad Bin Syed Abdul Kadir  (Chairman)

     Dato’ Mohd Shukri Hussin
     Y.A.M. Tunku Ali Redhauddin Ibni Tuanku Muhriz
     Pushpanathan A/L S.A. Kanagarayar
     Jose Isidro Navato Camacho
     Ooi Say Teng
     Karim Gilani

Chief Executive Officer &  : Raymond Lew
President / Country Head
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Management Team

Deputy Chief Executive Officer : Ho Teck Seng
Chief Risk Officer/ Chief Actuary : Martin Fortier
Chief Financial Officer : Chew Chin Lim
Chief Information Officer : Dang Kok Heng
General Counsel, Chief Compliance : Hema Latha Sinnakaundan
Officer & Company Secretary
Chief Investment Officer : Catherine Renukha Raju
Chief Strategy Officer  : Irina Lim
Head of Internal Audit : Foo Kin Voon

Chief Partnership Distribution Officer : Alvis Wee

Head of Life Operations : Jeffry Azmi Mohd Shah
Appointed Actuary : Lim Chin Har

Chief Human Resources Officer : Ng Soo Mun

Total Workforce : 533

Working Days : 5 

2 Years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ Fund             518         543.3 

ii)  Gross Premium           448.3           560.7    

iii)  Net Premium              380        503.3  

iv)  Underwriting Profit           137.7        122.2
v)   Technical Reserves              N/A           N/A

vi)  Net Investment Income             73.2          79.8

vii) Profit Before Tax                   115.3         139.8



86

THE MALAYSIAN INSURANCE DIRECTORY | 36TH
 
ISSUE

TOKIO MARINE LIFE INSURANCE MALAYSIA BHD (457556-X)

Date of Incorporation : 11th February 1998

Capital: Authorised : RM 500 milllion

   Paid-up : RM 226 million

Financial Year End : 31st December 2017

Major Shareholders/ Ownership : Tokio Marine Life Insurance Singapore Ltd.  

Classes Written : Life Insurance

Head Office Address : Menara Tokio Marine Life
     189, Jalan Tun Razak
     50400 Kuala Lumpur

Telephone Number : 03-2059 6188

Facsimile Number : 03-2161 4588

Email  : customercare@tokiomarinelife.com.my

Website  : www.tokiomarine.com

Board of Directors : Tan Sri Dato Dr. Yahya Bin Awang 
     Leong Kam Weng 
     Chuah Sue Yin 

     Tang Loo Chuan 

Principal Officer/ Chief : Toi See Jong (CEO)
Executive Officer

Management Team : Yoshiaki Okabe (DCEO)
     Wong Kang Yuan
      Liew Kim Wah

      Wong Kwan Yien
      Lim Sheng Yew
      Tang Chee Onn
      Foo Han Chun

      Mooi Kin Seng
      Lim Pok Lei
      Siew Soon Seong
      Ngou Chee Mun
      Tan Sze Teck
      Farah Jihan Binti Ariffin
      Chin Yoke Kheng
      Lim Soon Joo
      Kang Yu Fen
      Ryoichi Nakamura
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Territorial Cover    :  Malaysia

Total Workforce : 486 (as at 30th April 2018)

Working Days : 5

2 years Financial Data

(Year end) in RM’000  :     2016         2017

i)  Shareholders’ Fund       240,060     256,989 

ii)  Gross Premium    1,086,768    1,148,877    

iii)  Net Premium    1,013,634 1,070,148   

iv)  Underwriting Profit        -60,034     -65,562
v)   Technical reserves    6,449,420 6,908,297

vi)  Net Investment Income       305,005    330,493

vii) Profit Before Tax               119,850     129,123 
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ZURICH LIFE INSURANCE MALAYSIA BERHAD (8029-A)

(formerly known as Zurich Insurance Malaysia Berhad)

Date of Incorporation     : 2 September 1968

Capital:  Paid-up                  : RM579,000,000.00

Financial Year End        : 31st December

Major Shareholders/  Ownership    : Zurich Insurance Company Ltd.

Classes Written           : All classes of life insurance businesses including investment-linked  
     and annuity business

Head Office Address       : 11th Floor, Menara Zurich 
     No. 12 Jalan Dewan Bahasa 
     50460 Kuala Lumpur

Telephone Numbers        : +603-2146 8000 (General Line)
     1-300-888-622 (Call Centre)

Facsimile Number         : +603-2144 1622
 
E-mail  : callcentre@zurich.com.my

Website  : www.zurich.com.my

Board of Directors        : Tan Sri Ahmad Bin Mohd Don
     (Chairman)

     Mr. Philip Wallace Smith
     (Non-Independent Executive)

     Cik Hasnah Binti Omar
     (Independent Non-Executive)
 
     Datin Joan Hoi Lai Ping
     (Independent Non-Executive)
     
     Mr. Kevin John Wright
     (Independent Non-Executive)

     Mr. Steven Choy Khai Choon   
     (Independent Non-Executive)

Principal Officer/ Chief : Philip Wallace Smith
Executive Officer
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Management Team
General Manager & Head of : Mukesh Dhawan
Market Management
Chief Financial Officer : Tang Loong Koon
Chief Risk Officer : Lee Soo Yen
Chief Investment Officer : Andrey Formin
General Counsel, Legal & : Alan Ho Shao Yan
Compliance
Chief Actuary : Khoo Poh Beng
Chief Human Resources Officer : Norfaiezah Arsyad
Head of Life Technical &  : Serena Thio
Customer Care
Head of Brand Marketing & : Yee Shiao Fong
Communications
Head of Execution & Change : Yvonne Au Yong

Territorial Cover : Nationwide (Malaysia)
 
Working Days : 5
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TAKAFUL
OPERATORS
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AIA PUBLIC TAKAFUL BHD.

Date of Incorporation : 11th March 2011

Capital: Authorised : RM 200,000,000.00

   Paid Up : RM 200,000,000.00

Financial Year End : 31st December

Major Shareholders/ Ownership : AIA Company Limited

Classes Written : Family Takaful Business

Head Office Address : Level 14, Menara AIA
     99 Jalan Ampang

     50450 Kuala Lumpur

Telephone Numbers : 1300 88 8922

Facsimile Number : 03-2056 3690

Website  : www.aia.com.my

Board of Directors : Dato’ Thomas Mun Lung Lee  (Chairman)

     Anusha A/P Thavarajah
     Dato’ Chang Kat Kiam
     Abu Hassan Assari Bin Ibrahim

     Dato’ Mohammed Najeeb Bin Abdullah

     Mohd Daruis Bin Zainuddin

     Datuk Husni Zain Bin Yaacob

Principal Officer/ Chief : Elmie Aman Najas
Executive Officer
 

Management Team

Chief Executive Officer : Elmie Aman Najas
Appointed Actuary : Khor Swee Chin
Head of Business Governance : Reena Sari Abdul Halim
Head of Finance : Sze Yuet Ping

Head of Product Marketing : Afdzal Al-’Adli Husni Husin

Head of Compliance : Puteri Haslinda Megat Ahmad Supian

Territorial Cover : Malaysia

Total Workforce : 73

Working Days : 5
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2 years Financial Data

(Year End) in RM’000 :     2016         2017

i)  Shareholders’ fund   52,898      99,413
ii)  Gross premium      476,701     629,216
iii)  Net premium     469,228    611,565
iv)  Underwriting profit     (15,487)    (50,799)
v)  Technical reserves   (7,656)      (5,272)
vi)  Net investment income       20,464      28,867
vii)  Profit before tax       (2,627)    (15,803)
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AMMETLIFE TAKAFUL BERHAD

Date of Incorporation : 26th January 2011

Capital: Authorised : RM 3,000,000,000
   Issued : RM 137,000,001

Financial Year End : 31st March

Major Shareholders/ Ownership : AMAB Holdings Sdn Bhd: 68,500,001 shares
     MetLife International Holdings, inc.: 68,500,000 shares

Classes Written : Family Takaful

Head Office Address : Level 23, Menara 1 Sentrum    
     No. 201, Jalan Tun Sambanthan
     50470 Kuala Lumpur

Telephone Number : 1300 22 9777

E-mail  : customercare@ammetlifetakaful.com

Website  : www.ammetlifetakaful.com

Board of Directors : Datuk Wira (Dr) Haji Ameer Ali Bin Mydin
     Mr. Cho Horng Fatt
     Mr. Robert Tan Bun Poo
     Mr. Phoon Soon Keong
     YBhg Dato’ Abdullah Mat Zaid
     Dato’ Sulaiman Mohd Tahir
     Mr. Damien Allen Green
     Datuk Azrulnizam Abdul Aziz

Principal Officer / Chief : Noor Azam Mohd Yusof
Executive Officer

Management Team
Appointed Actuarial : Ng Bee Chuan
Financial Controller : Pathmanathan A/L Perumal
Head, Distribution and Business : Ariff Azhan Abdul Ghani
Developement
Head, Shariah : Ustaz Ulanddy Uyob
Head, Compliance : Siti Marina Mansor
Head, Risk Management  :  Haslinda Ahmad
Head, IT  : Mohd Amzar Ali
Head, Product Management and : Mohd Hafizi Bin Manap
Customer Proposition
Head, Operations : Azilah Ayup

Territorial Cover : Malaysia

Total Workforce : 67 (as at 31 March 2017)

Working Days : 5
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ETIQA FAMILY TAKAFUL BERHAD

Date of Incorporation : 7th June 1993

Capital:  Authorised  : Not Applicable pursuant to Companies Act 2016

        Paid-up         : RM 100,000,000.00

Financial Year End   :  31st December

Major Shareholders/ Ownership  :  Maybank Ageas Holdings Berhad

Classes Written    :  Family Takaful

Head Office Address       : Level 19, Tower C
     Dataran Maybank

           No. 1, Jalan Maarof

           59000 Kuala Lumpur

Marketing Address   :  Ground Floor, Tower B & C

     Dataran Maybank

     No. 1, Jalan Maarof

     59000 Kuala Lumpur

Telephone Number         :   03-2297 3888

Facsimile Number          : 03-2297 3800

Email  : info@etiqa.com.my

Website  : www.etiqa.com.my

Board of Directors : Dato’ Majid Mohamad (Chairman)

     Mr. Philippe Latour

           Dato’ Johan Ariffin
     Dato’ Mohamed Rafique Merican
     Mr. Colin Pakshong

     Dr. Abdul Rahim Abdul Rahman

Principal Officer/ Chief : Encik Zafri Abdul Halim
Executive Officer  

Management Team
Head, Shariah : Mohamed Hadi Abd Hamid (OIC)
Head, AV Life : Pearly Tan Lee Chin
Head, Takaful Accounting : Chow Wai Sum
Head, Actuarial Pricing Family : Leong Su Yern
Head, Information Technology : Syed Yahya Syed Mohamed
Director, Human Capital : Rozima Yahya (OIC)

Head, Bancassurance : Roszila Omar

Head, Family Agency : Mohamad Sani Ayob
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Head, Cooperative &  : Mohammad Assri Husin
Government Business 
Head, Commercial : Dewaluddin Sarif

Head, Investment : Mazhar Mazlan
Head, Operations : Nora Ishak

Territorial Cover    :  Malaysia   

Total Workforce : 473 (as at 30 June 2018)

Working Days : 5

2 years Financial Data

(Year End) in RM’000 :     2017         2016

i)  Shareholders’ Fund     400,000    400,000
ii)  Gross Premium  1,345,132 1,184,225
iii)  Net Premium  1,282,101 1,131,567
iv)  Underwriting Profit     544,580    666,156
v)  Technical Reserves  6,778,229 7,879,763
vi)  Net investment Income     551,618    495,789
vii)  Profit Before Tax     458,154    343,891
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ETIQA GENERAL TAKAFUL BERHAD

Date of Incorporation : 7th June 1993

Capital:  Authorised  : Not Applicable to Companies Act 2016

        Paid-up         : RM 870,000,000

Financial Year End   :  31st December

Major Shareholders/ Ownership  :  Maybank Ageas Holdings Berhad

Classes Written    :  General Takaful

Head Office Address       : Level 19, Tower C
     Dataran Maybank

           No. 1, Jalan Maarof

           59000 Kuala Lumpur

Marketing Address   :  Ground Floor, Tower B & C

     Dataran Maybank

     No. 1, Jalan Maarof

     59000 Kuala Lumpur

Telephone Number         :   03-2297 3888

Facsimile Number          : 03-2297 3800

Email  : info@etiqa.com.my

Website  : www.etiqa.com.my

Board of Directors : Dato’ Majid Mohamad (Chairman)

     Mr. Philippe Latour

           Dato’ Johan Ariffin
     Dato’ Mohamed Rafique Merican
     Mr. Koh Heng Kong
     Dr. Abdul Rahim Abdul Rahman

Principal Officer/ Chief Executive : Encik Zaharudin Daud
Officer  




































































































































































































































































































































































































































































































































































































































































