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CENTRAL ADMINISTRATION BUREAU

Date of Formation     : 12th October 1995

Secretariat Address    : 9th Floor, Bangunan Malaysian Re    
       No. 17, Lorong Dungun
      Damansara Heights 
      50490 Kuala Lumpur

Telephone Number    : +603-2096 8000

Facsimile Number    : +603-2092 1677

E-mail      : cab@malaysian-re.com.my

Principal Officer / Chief Executive Officer   : Zakri Mohd Khir 
      Allianz General Insurance Company (Malaysia) Berhad

Management Committee Members  : Zainudin Ishak 
      Malaysian Reinsurance Berhad
  
       Antony Lee 
      AIG Malaysia Insurance Berhad

      Looi Kong Meng 
      Lonpac Insurance Berhad

      Eddy Azly Abidin 
      Takaful Ikhlas General Berhad

      Noor Muzir Mohamed Kassim 
      Pacific & Orient Insurance Co. Bhd.

      Abdallah Badaoui 
      Kuwait Reinsurance Company

Total Workforce     : 8

Working Days  : 5
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ISM INSURANCE SERVICES MALAYSIA BERHAD (681561-U)

Date Incorporation    : 18th February 2005

Head Office Address     : Level 13, Tower 8,  Avenue 5
      The Horizon Phase 2, Bangsar South City
      No. 8,  Jalan Kerinchi
      59200 Kuala Lumpur

Telephone Number    : +603-2240 9899

E-mail      : info@ism.net.my

Website      : www.ism.net.my

Principal Officer / Chief Executive  Officer  : Mr. Mahendran Samiappan

Management Committee Members 
Head of Business Intelligence   : Mr. Victor Liew Zen Young
Head of Data Management   : Mr. Jason Ho Yoong Phung
Head of Finance & Administration   : Ms. Kong Mei Ling
Head of Information Security    : Mr. Lim Chee Peng
Head of Information Technology    :  Mr. Lim Foong Keen
Risk & Transformation     : Ms. Kim Lau Chooi Sin

Total Workforce      : 37

Working Days     : 5



M
AR

KE
T 

SE
RV

IC
ES

THE MALAYSIAN INSURANCE DIRECTORY

402

38TH ISSUE 2020/2021

402

MALAYSIAN MOTOR INSURANCE POOL (MMIP)
Administered By MMIP SERVICES SDN BHD (MSSB)

Date Incorporation     : 16th November 1992

Head Office Address    : 6th Floor, Bangunan Malaysian Re
      No. 17, Lorong Dungun, Damansara Heights
      50490 Kuala Lumpur

Telephone Number     : +603-2080 6000

Facsimile Number     : +603-2080 6001

Email       : manjeet@malaysian-re.com.my

Website      : www.mnrb.com.my

Principal Officer/ Chief Executive Officer  : S. Manogaran
      Malaysian Motor Insurance Pool
   
MMIP Council       
Chairman     Steve Crouch
      CHUBB Insurance Malaysia Berhad

Deputy Chairman    Ng Kok Kheng
      Great Eastern General Insurance (Malaysia) Berhad

Member      Alan Ho Shao Yan
      Zurich General Insurance Malaysia Berhad

      Chua Seck Guan         
      MSIG Insurance (Malaysia) Bhd
 
      Charchit Agrawal 
      QBE Insurance (M) Bhd

      Jamilah Bt Palal
      Etiqa General Insurance Berhad

      Liew Yaw Ling
      MPI Generali Insurance Berhad

      Loh Ka Weng
      Tokio Marine Insurance (Malaysia) Berhad
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      Leong See Meng
      Berjaya Sompo Insurance Berhad

      Prakash Leslie Sankey
      Liberty Insurance Berhad

      Rosliza Md Yusoff
      AmGeneral Insurance Berhad 

      Teoh Kek Pin
      Tune Insurance Malaysia Berhad

Total Workforce     : 42

Working Days     : 5
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MEMBERS OF THE PIAM RATING COMMITTEE - 2020/2021

Secretariat Address    : 4th Floor, Bangunan Malaysian Re
      No. 17, Lorong Dungun
      Damansara Heights 
      50490 Kuala Lumpur

Telephone Number    : +603-2096 8000

Facsimile Number     : +603-2092 2309

Chairman     : Foo Mei Yuen
      Malaysian Reinsurance Berhad

Secretary     : Nor Mazhana Binti Ahmad Khalib
      Malaysian Reinsurance Berhad

Committee Members    : Ahmad Nasaruddin Ishaudin
      Malaysian Reinsurance Berhad
   
      Nur Basmin Md Amin
      Fire, Marine & Engineering Sub-Committee Representative

      Tengku Shaifudin Tengku Yusof 
      Zurich Insurance Malaysia Berhad

      Shamsudin Sohlihoon 
      Etiqa Insurance Berhad

      Sallehuddin Marzuki 
      Lonpac Insurance Berhad

      Noor Laila Md Alwi
      Chubb Insurance Malaysia Berhad

      Amy Tan Gow Hou
      MSIG Insurance (M) Berhad

      Belinda Wong Foong Thin
      Allianz General Insurance Company (M) Berhad

Secretariat     : Mohd Huzaini Lop Abd Rahman
      Norizan Abdul Wahab 
      Nurwahidah Mohd Kasim
      Kamarudin Sa’at
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MOTORDATA RESEARCH CONSORTIUM SDN. BHD.

Date of Incorporation    : 30th October 1998

Major Shareholders / Ownership    : 60% - HeiTech Padu Berhad
                40% - Malaysian Reinsurance Berhad

Head Office Address    : No. 7, Jalan Pelukis U1/46A
      Temasya Glenmarie
      40150 Shah Alam
      Selangor Darul Ehsan
 
Telephone Number    :  +603-5568 1888

Facsimile Number     : +603-5567 9350

Email       : hradmin@mrc.com.my/info@mrc.com.my

Website       : www.mrc.com.my

Territorial Cover      : Malaysia

Board of Directors     : Dato’ Sri Mohd Hilmey Bin Mohd Taib
      Dato’ Mohd Fadzli Bin Yusof
      Datuk Johar Bin Che Mat
      Mohd Din Bin Merican
      Salmi Nadia Binti Mohd Hilmey

Principal Officer / Chief Executive Officer  : Steven Alan Miller

Management Team    : Steven Alan Miller
      Suzana Binti Mohamad
      Mohd Hairul Khaidzir Bin Abdul Majid
      Lim Chang Lee

Total Workforce      : 32

Working Days     : 5

Financial Year End    : 31st December

Capital:   Authorised     :  RM 5 million
   Paid-Up     :  RM 1.6 million
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SCHEME FOR INSURANCE OF LARGE AND SPECIALISED RISKS
Managed by Malaysian Reinsurance Berhad

Scheme Manager / Secretariat Address  : 11th Floor, Bangunan Malaysian Re
      No. 17, Lorong Dungun
      Damansara Heights
      50490 Kuala Lumpur

Telephone Number     : +603-2096 8000

Contact Persons     : Foo Mei Yuen    +603-2096 8055
      Khatijah Mat Noor   +603-2096 7040
      Che Ah Samsuddin   +603-2096 8033
      Asmurni Binti Hani   +603-2096 8072
      Dya Nabila Binti Mali   +603-2096 8050
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OMBUDSMAN FOR FINANCIAL SERVICES
Registration No. 200401025885 (664393-P)

Date of Incorporation    : 30th August 2004

Address      : Ombudsman for Financial Services
      Level 14, Main Block
      Menara Takaful Malaysia
      No. 4, Jalan Sultan Sulaiman
      50000 Kuala Lumpur
  
Telephone Number    : +603-2272 2811

Facsimile Numbers     : +603-2274 5752
      +603-2274 2322
      +603-2272 1577

E-mail      : enquiry@ofs.org.my

Board of Directors    : Tan Sri Datuk Seri (Dr) Foong Cheng Yuen
      Tan Sri Dato’ Sri Tay Ah Lek
      Tan Sri Dato’ Sri Zaleha Zahari
      Ong Chong Hye
      Mohd Radzuan Bin Ab Halim
      Prof. Emeritus Datuk Dr. Marimuthu Nadason
      Antony Fook Weng Lee
      Datin Veronica Selvanayagy
      Lee Eng Huat
      Kalpana Sambasivamurthy

Chief Executive Officer    : Marina Binti Baharuddin

Ombudsman      : Kalyana Kumar Sockalingam
      Intan Khadiza Binti Mohamad Amin

Senior Case Manager    : Uma Devi Nadarajan
  
Case Manager      : Chin En Ai
      Kamsimah Binti Mohamed
      Masni Binti Sulaiman
      V.G Nehrman
      Noorul Ashekin Binti Hamidun
      Kalyani Sankaranarayanan
      Sim Boon Kee
      Yusdinar Binti Yaacob
      Suryati Binti Hamzah
      Malini Silvaraju
      Anthony Kularaj Kulasingam
      Nor Aziah Binti Isa
      Charmayne Lam Chia Myn
      Anita Binti Thaiyub Khan
      Chung Wan Ming
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THE MALAYSIAN INSURANCE INSTITUTE

Date of Incorporation  : 8th November 1977

Head Office Address  : 6th Floor, MII City Centre
  Wisma FGV
  Jalan Raja Laut
  50350 Kuala Lumpur

Telephone Number  : +603-2712 8882

Facsimile Number  : +603-2692 0898

Email  : customercare@mii.org.my

Website  : www.insurance.com.my

Board of Directors  : Antony Fook Weng Lee (Chairman)

  Rangam Bir
  FMII
      
  Tan Ah Chuan
  AMII, ACII, FCILA, FIFAA

  Dato’ Adrian Loh Heong Chow
  FMII

  Ezamshah Ismail
      
  Lau Chin Ching

  Tan Kok Guan
  AMII, Chartered Insurer

  T. Sivapalan Tharmapalan
  AMII, Chartered Insurer

  Zainal Abidin Mohd Noor
  FMII

  Wong Ah Kow
  FMII, FCII
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Senior Management Team
Chief Executive Officer  : Shalini Pavithran
Chief Academic Officer  : Wahida Shariff
Senior Vice President 
    Finance, Human Resource &  : Haslindah Atan
    Administration
    Business Development & Customer  : Tan Li Na
    Relations Management 
    Assessment & Fellowship Advisory  :  Ann Margaret Joseph
    Services 
    Content Development & Programm  : Hasri Hamidan
    Management                                                      
  
Total Workforce   : 84

Working Days   : 5
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UNIVERSITI TEKNOLOGI MARA (UiTM)

Date of Incorporation  : 1956

Financial Year End  : Public University, Government of Malaysia

Head Office Address                                    : Faculty of Business and Management
  UiTM Selangor
  Puncak Alam Campus
  42300 Bandar Puncak Alam
  Selangor

  Arshad Ayub Graduate Business School
  3rd Floor, Faculty of Business and Management Building
  Universiti Teknologi MARA
  40450 Shah Alam
  Selangor,
  
Telephone Numbers  : +603-3258 7001 (Dean, Faculty of Business and 
     Management)
  +603-3258 7002 (Deputy Dean, Academic)
  +603-3258 7003 (Deputy Dean, Students and Alumni)
  +603-3258 7004 (Deputy Dean, Research and Industry
         Linkage)
  +603-3258 7010 (Deputy Dean, Industry, Community,
     Alumini and Entrepreneurship Network   
     (ICAN)
  +603-5544 8037 (Dean, AAGBS)
  +603-5521 1936 (Deputy Dean, Academic)
  +603-5544 4694 (Deputy Dean, Research)
  +603-5544 4761 (Deputy Dean, International dan
        Industrial Linkage)

Facsimile Number  : +603-3258 7000

Website  : www.fbm.uitm.edu.my

Territorial Cover   : Campus are scattered in all states of Malaysia

Principal Officer/ Chief Executive Officer  : Vice-Chancellor     
                                                                                                                   
Management Team
Faculty of Business and Management
Dean  : Professor Dr. Noryati Ahmad
Deputy Dean, Academic  : Dr. Zarina Denan
Deputy Dean, Student & Alumni  : Dr. Muhamad Sukor Jaafar
Deputy Dean, Research & Innovation  : Dr. Amirul Afif Muhamat
Deputy Dean, Industry, Community,   : Dr. Nor Farradila Abdul Aziz
Alumni and Entrepreneurship Network
(ICAN)

Arshad Ayub Graduate Business School (AAGBS)
Dean  : Professor Dr. Nor’Azam Haji Mastuki
Deputy Dean, Academic  : Professor Dr. Rosmimah Mohd Roslin
Deputy Dean, Research  : Assoc. Prof. Dr. Nor Hashima Hashim
Deputy Dean, International And  : Dr. Arlinah Abd. Rashid
Industrial Lingkage
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Puncak Alam Campus   : Dr. Nooriha Abdullah
  Dr. Rosmi Yuhasni Mohamed Yusof

Dr. Azreen Roslan
Encik Mohd Faizol Rizal Mohd Rasid
Encik Ainol Fizy Ruslan
Puan Ungku Munirah Ungku A. Aziz
Puan Azitadoly Mohd Arifin
Puan Faziatul Amillia Mohamad Basir
Puan Nur Diyana Yusoff

Melaka Campus   : Dr. Noraznira Abd Razak
Dr. Ahmad Fadhly Arham
Dr. Irzan Ismail
Puan Joeaiza Juhari
Cik Siti Nurul Aini Mohd Rodzi
Puan Nurul Aida Harun
Puan Norfaezah Mohd Shahren

Raub Campus, Pahang   : Puan Noor Junaini Arwin Yaakob

Kuala Pilah Campus, Negeri Sembilan  : Puan Mumtaz Ahmad

Programmes Offered    Duration
Diploma in Business Studies (Insurance)    2 ½ years
Bachelor of Business Administration (Hons) Insurance  2 / 3 years
Master of Business Administration (MBA)    1 ½ years
Master of Business Administration (EMBA)   2 years
Masters of Science in Business Management (MSc)  1 ½ years
Doctorate in Business Administration (DBA)  3 years
Doctor of Philosophy in Business Management (PhD)  3 years
Campus : All States in Malaysia

Total Worforce   : More than 20,000

Working Days   : 5
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BANK NEGARA MALAYSIA

Governor      : Datuk Nor Shamsiah Mohd Yunus

Deputy Governors     : Datuk Abdul Rasheed Ghaffour
      Puan Jessica Chew Cheng Lian

Assistant Governors     : Puan Norzila Abdul Aziz
Encik Abu Hassan Alshari Yahaya
Encik Marzunisham Omar
Encik Mohd. Adhari Belal Din
Encik Adnan Zaylani Mohamad Zahid
Encik Aznan Abdul Aziz
Encik Fraziali Ismail

Insurance and Takaful Supervision Department
Address      : 1st Floor, Block B, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number     : +603-2698 8044
Facsimile Number     : +603-2697 0845
Director      : Encik Hew Ee Lu

Insurance Development Department
Address       : 12th Floor, Block B, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number    : +603-2698 8044
Facsimile Number     : +603-2604 0216
Director      : Cik Lau Chin Ching

Islamic Banking and Takaful Department
Address      : 6th Floor, Block A, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number     : +603-2698 8044
Facsimile Number     : +603-2693 3826 
Director      : Puan Madelena Mohamed

Prudential Financial Policy Department
Address      : 10th Floor, Block B, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number     : +603-2698 8044
Facsimile Number     : +603-2698 7981
Director      : Puan Cindy Siah Hooi Hoon
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Financial Surveillance Department
Address      : 8th Floor, Block A, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number     : +603-2698 8044
Director      : Encik Qaiser Iskandar Anwaruddin

Consumer and Market Conduct Department
Address      : 7th Floor, Block A, Bank Negara Malaysia

Jalan Dato’ Onn
50480 Kuala Lumpur

Telephone Number     : +603-2698 8044
Facsimile Number     : +603-2691 4086
Acting Director      : Puan Lim Hsin Ying
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LABUAN FINANCIAL SERVICES AUTHORITY (LABUAN FSA)

Date of Incorporated    : 15th February 1996

Head Office Address    : Level 17, Main Tower Office, Financial Park Complex
      Jalan Merdeka, 87000 Labuan F.T.

Telephone Number    : +6087-591 200

Facsimile Numbers    : +6087-453 442 
      +6087-428 200

Email      : communication@labuanfsa.gov.my

Website      : www.labuanibfc.com
  
Board of Directors    : Datuk Oh Chong Peng (Chairman)
      Datuk Danial Mah Abdtullah
      Dato’ Mohammed Azlan Hashim
      Dato’ Ooi Kok Seng
      Datuk Dr. Mohd Daud Bakar
      Mr. Adnan Zaylani Mohamad Zahid
      Dr. Wong Huei Ching
      Ms. Goh Ka Im
  
Senior Management                        : Datuk Danial Mah Abdullah (Director General)
      Mr. Iskandar Mohd Nuli (Senior Director)
      Mr. Mohd Rizlan Mokhtar (Director)
      Mr. Azuddin Jasin (Director)
      Ms. Yon Zahimah Ibrahim (Director)
      Mr. Syahrul Imran Mahadzir (Director)
      Mr. Wan Ahmad Sanusi Mahmood (Director)

Total Workforce     : 110
  
Working Days     : 5
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